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Dear Veterans:

Attached is a schedule for the Veteran’s Van to VA Medical Facilities. Please note the
Van will go only certain days of the week. IT WILL BE THE RESPONSIBILITY OF
THE VETERAN IF he/she requires transportation to ensure his/her appointment is
scheduled for the day that the Van is going to a VA Medical center.

The attached calendar is marked with symbols, the days we will be transporting. Please
have your appointments scheduled accordingly. The VA will only take scheduled
appointments, there will be NO WALK-INS.

MINNEAPOLIS 612-725-2002
ST CLOUD 800-247-1739
HIBBING 218-263-1400
TWIN PORTS  715-398-2400
BRAINERD 218-855-1115

There is a fee to ride the Van. The fees are as follows $30.00 To Minneapolis, $25.00 to
St Cloud, $15.00 to Hibbing, $20.00 to Twin Ports, $20.00 to Brainerd. The fee will
double if only one passenger. If you pay the driver with a check it is to be made out to
(ICVC) Itasca County Veteran’s Council.

You must call the Van Coordinator 218-256-9100 for a ride as soon as you know you
have an appointment.

Your driver will call you the day before your appointment with a time to meet at the
pick-up point.

The only exception will be for veterans who absolutely can not drive or get a ride to the
pick-up point, then prior arrangements must be made. Please allow one (1) week in
advance to the day you are riding. If you do not call, you may find the Van not going or
full and left without you!

Please remember, the Van is not equipped, nor are the drivers trained or qualified to
handle medical emergencies. We will not transfer anyone with life threatening
emergencies. You should call the local ambulance service when dealing with
emergencies. If you are wheel chair bound, please specify the amount of your mobility as
the van DOES NOT have a wheel chair lift. The drivers can not help you in and out of
the van; you must be able to navigate this on you own.

Van Coordinator,

Bonnie Anderson

(218) 256-9100

Grand Rapids, MN 55744




