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Affirmative Statement

Health Care Directives

IMCare’s approval is needed for some services
before you may get them or before we will pay for
them. This is called a service authorization. Many
of these services are noted in your Member
Handbook. Your provider may request an
authorization on your behalf.

It is often difficult for members of any age to think
about the care and treatment they want in the event
they are not able to make their own health care
decisions. However, completing a Health Care
Directive is important for individuals age 18 years or
older. This allows you to choose which medical
procedures you do or do not want performed.

IMCare nurses and doctors make decisions based
only on medical necessity.
IMCare does not reward doctors or other people
for issuing denials of care.
IMCare decision makers do not receive incentives
to promote decisions that result in under use of
these services.
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A Health Care Directive allows individuals to
appoint someone they trust to make treatment
decisions on their behalf and give instructions about
their health care wishes.
Clinics, hospitals, Elder Circle, Senior Linkage
(1-800-333-2433 TTY 1-800-627-3529), IMCare
Care Coordinators, and others can help you in
getting and filling out the forms. Please call IMCare
at 218-327-6188, toll free 1-800-843-9536 or TTY
1-800-627-3529 for assistance.

What is Coronavirus Disease 2019 (COVID-19)?
The Coronavirus Disease 2019 (COVID-19) is an illness that is caused by a virus that has not been found in
humans before. It is very contagious, and people can spread it to others before they know they have it.
According to the MN Department of Health (MDH), many cases have mild or moderate illness and do not
require a clinic visit and most do not require hospitalization.
HOW IS IT SPREAD?
The virus is thought to spread mainly from person-to-person through respiratory droplets produced when an
infected person coughs or sneezes. These droplets can land in the mouths or noses of people who are nearby,
or they can be inhaled into their lungs.
It is also possible that a person can get it by touching a surface or object that has the
virus on it and then touching your own mouth, nose, and possibly your eyes.
SYMPTOMS
According to the Center for Disease Control and Prevention, patients with
confirmed COVID-19 have had mild to severe respiratory illness with symptoms of:
• Fever
• Cough
• Shortness of breath
Some patients have had other symptoms including muscle aches, headache, sore throat, diarrhea, or loss of
taste or smell. Symptoms usually appear about five days after a person is exposed to COVID-19 but can
appear anywhere between 2-14 days after exposure.
If you have symptoms and can manage those symptoms at home, you don't have to seek health care or be
tested for COVID-19. You should stay home for at least 7 days, until your respiratory symptoms improve,
or until you have been free of fever, without taking fever-reducing medications, for 3 days, whichever is
longer. Staying home while you are sick prevents you from accidentally spreading COVID-19 to others who
may be at higher risk for serious complications.
Seek medical care right away if your illness is worsening (for example, if you have difficulty breathing). If
you have an emergency and need treatment right away, call 911 or go to the closest emergency room. Before
going to the doctor’s office, call ahead and tell them your symptoms. They will tell you what to do.
WHAT CAN WE DO TO STOP THE SPREAD?
• Wash your hands thoroughly with soap and water. If soap and water are not available use hand
sanitizer with no less than 60% alcohol.
• Social Distancing: It is recommended that you stay at home. If you must go out, stay at least 6 feet
away from others.
• Cover your coughs and sneezes: It is VERY important to sneeze into your sleeve.
• Clean and disinfect frequently touched objects and surfaces.
• Wear a cloth face covering in public settings when other social distancing measures are difficult to
maintain.
For more information, call Itasca County Public Health at 218-327-6784 or TTY 1-800-627-3529, or visit
their Facebook page https://www.facebook.com/ItascaCountyPublicHealth for up-to-date local information.

IMCare Education Sessions Cancelled
Usually IMCare holds monthly meetings for enrollees to attend to learn how to use your medical identification
card, how to get medical care and what services require prior authorization. However, due to the recent
outbreak of coronavirus and mandate to social distance, these meetings have been temporarily cancelled. We
strongly encourage you to call Member Services with any question you may have, and we will gladly explain
how IMCare works. Please also visit our website at www.imcare.org. If you have any questions about
IMCare, call Member Services at 218-327-6188, toll free 1-800-843-9536 or TTY 1-800-627-3529.
Spring/Summer Edition

2

Hand Washing is VERY Important!
Clean hands protect against infection!
You cannot just rub you palms together and call it good. You need to get between your fingers and under
your fingernails. If you are washing your hands properly and often enough, you will most likely need to
invest in hand lotion.
Protect yourself
• Clean your hands regularly.
• Wash your hands with soap and water and dry them thoroughly.
• Use alcohol-based hand sanitizer if you don’t have immediate access to soap and water.
How do I wash my hands properly?
Washing your hands properly takes about as long as singing "Happy Birthday" twice, using the images
below.

Antibacterial Soap vs. Plain Soap: Does it Matter?
The MN Department of Health states there is no evidence that antibacterial soaps are
more effective than plain soap for preventing infection under most circumstances. Plain
soap is recommended in public, non-health care settings and in the home unless
instructed by your doctor.
Simple handwashing is one of the most important steps you can take to avoid
getting sick and to prevent spreading germs.
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May is Mental Health Awareness Month
Mental Health Awareness Month has been observed in May in the United States since 1949. It was started by
the Mental Health America organization and has reached millions of people through the media, local events,
and screenings.
As things progress with COVID-19 prevention efforts, you or your loved ones may be experiencing increased
stress and anxiety. Consider the following tips to support your mental well-being during these uncertain
times. It is important to be gentle with yourself and others, and to take steps to support both your own and
your family’s mental well-being.
As news about the coronavirus disease 2019 (COVID-19) continues, children may have questions for parents
and caregivers about the disease. Especially as normal routines change, children may display signs of worry
about themselves, their families and their friends. Certain words and practices can help children cope with
their feelings and help guide discussions. The Center for Disease Control and Prevention has put together a
resource document to help parents and caregivers talk with their children about COVID-19.
This information was taken from the Minnesota Department of Health (MDH). The full document can be
found here:
https://www.health.state.mn.us/docs/communities/mentalhealth/mwbcovid19.pdf
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Manage Anxiety and Stress Related to COVID-19
Per WebMD and the Center for Disease Control and Prevention, the outbreak of coronavirus disease 2019
(COVID-19) may be stressful for people. Stress during an infectious disease outbreak can include fear and
worry about your own health and the health of your loved ones. You may have changes in sleep or eating
patterns, trouble concentrating, or chronic health problems may get worse. Some people may have increased
use of alcohol, tobacco, or other drugs.
Everyone reacts differently to stressful situations. Fear and anxiety about a disease can be overwhelming.
Taking care of yourself, your friends, and your family can help you cope with stress. Coping with stress will
make you, the people you care about, and your community stronger. Learning how to manage your stress takes
practice, but you can -- and need to -- do it.
Here are 10 ways to make it easier.
1. Exercise - Working out regularly is one of the best ways to relax your body and mind
2. Relax Your Muscles - You can help loosen them up on your own and refresh your body by stretching,
getting a massage, taking a hot bath or shower, and getting a good night’s sleep
3. Deep Breathing – Stop and take a few deep breaths
4. Eat Well - Eating a regular, well-balanced diet will help you feel better in general and help control your
moods.
5. Slow Down - Modern life is so busy, and sometimes we just need to slow down and relax.
6. Take a Break - Plan on some real downtime to give your mind time off from stress.
7. Make Time for Hobbies - You need to set aside time for things you enjoy each day.
8. Talk About Your Problems - If things are bothering you, talk about them.
9. Go Easy on Yourself - Accept that you can’t do things perfectly no matter how hard you try. You also
can’t control everything in your life.
10. Eliminate Your Triggers - Figure out what are the biggest causes of stress in
your life.

Hotlines and Other Resources
If you, or someone you care about, are feeling overwhelmed with emotions like sadness,
depression, or anxiety, or feel like you want to harm yourself or others call:
• 911
• 211 – First Call for help
• Substance Abuse and Mental Health Services Administration’s (SAMHSA’s) Disaster Distress
Helpline: 1-800-985-5990 or text TalkWithUs to 66746. (TTY 1-800-846-8517)
• National Suicide Prevention Hotline: 1-800-273-TALK (8255) or TTY 1-800-799-4889
• Crisis Text Line Text “MN” to 741741
• Minnesota Mobile Mental Health Crisis Line Call: **CRISIS (**274747). For landlines, see the
directory for mental health crisis phone numbers in Minnesota by county https://mn.gov/dhs/peoplewe-serve/people-with-disabilities/health-care/adult-mental-health/resources/crisis-contacts.jsp
- Itasca County 218-326-8565 or TTY 1-800-627-3529 or MN Relay 711.
• CDC Manage Anxiety & Stress (https://www.cdc.gov/coronavirus/2019-ncov/prepare/managingstress-anxiety.html). Call 1-800-232-4636, TTY 1-888-232-6348
• MDH Everyday Tools and Tips for Mental Well-being (https://www.health.state.mn.us/docs/
communities/mentalhealth/quickcardmwb.pdf). Call 651-201-5000, toll free 1-888-345-0823 or MN
Relay 711.
• SAMHSA Taking Care of Your Behavioral Health (https://www.samhsa.gov/sites/default/files/tipssocial-distancing-quarantine-isolation-031620.pdf). Call 1-800-985-5990 or TTY 1-800-846-8517.
Call your healthcare provider if stress gets in the way of your daily activities several days in a row.
More information on coping with stress related to COVID-19 can be found at:
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
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National Alliance on Mental Illness (NAMI)
Mental Illnesses – There is HOPE!
About 1 in 5 adults, and about 1 in 6 youth, experience mental illness each year.1 Mental illnesses are brain
diseases such as anxiety, depression, bipolar disorder, autism, attention deficit disorder and many others that
are diagnosed by a physician or mental health professional. Early identification and treatment are very
important. Both children and adults do better when their families, friends, employers, teachers, and doctors
understand mental illnesses. The Itasca area is lucky to have many medical professionals and mental health
resources for adults and youth. Treatment works! Many individuals improve with therapy and medicine plus
support.
How does NAMI help?
The National Alliance on Mental Illness (NAMI) is all about support, advocacy,
and community education and awareness. NAMI-Grand Rapids’ (NAMI-GR)
mission is to provide local education, support, and advocacy for children and
adults with mental illnesses and their families. NAMI-GR offers several free
courses that will help family and friends understand and cope with the mental
illness of a loved one. When family and friends have more knowledge and skills, it helps them support their
loved one as well as cope with their own stress. Call NAMI-GR at 218-999-7658 or MN Relay 711 to enroll
in training, find a support group or get a speaker. Visit their website at www.namigrandrapidsmn.org for more
information.
What can you do?
When someone you know has mental illness, let them know it’s ok to talk about it. Listen with acceptance of
their reality. Help them find mental health resources. Attend a NAMI-GR support group or a workshop to
increase your understanding. Ask for a NAMI speaker to make a presentation at your church or a community
meeting. If you enjoy walking, consider taking part in NAMI Walks, or contribute a few dollars to someone
who is already walking.

If someone you know is having a mental health crisis, call First Call for Help at 211 or 218-326-8565, TTY
1-800-627-3529 or MN Relay 711, to dispatch the Mental Health Crisis Team.
1

https://www.nami.org/

Prescription and Over-the-Counter (OTC) Drug Abuse
Prescription and OTC drugs are abused by:
• Taking a medication that was prescribed for somebody else.
• Taking a drug in a higher dose or other route than prescribed.
• Taking a drug for a reason other than prescribed (e.g., to get high).
People often think that prescription and OTC drugs are safer than illegal drugs,
but that’s only true when they are taken exactly as prescribed and for the purpose intended. When abused,
prescription and OTC drugs can be addictive and put abusers at risk for serious health problems,
including death from overdose.
What can you do to help?
• If you abuse drugs and want help, talk to your healthcare provider.
• Keep medications safely secured in your home.
• Report lost or stolen medications to law enforcement immediately.
• Take unused, unneeded or expired prescription drugs to the Grand Itasca Clinic and Hospital
Pharmacy or the Itasca County Sheriff’s Office for proper disposal.
Source: National Institute on Drug Abuse (2017) Over-the-Counter Medications. Retrieved from
https://www.drugabuse.gov/publications/drugfacts/over-counter-medicines on March 4, 2020.
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Preventing Hospital Readmissions
In the next coming months, it is expected that Minnesota, as well as the United States will be experiencing
higher rates of emergency room care and inpatient hospitalization related to the COVID-19 virus that is
spreading. If you are part of the population that is at risk for severe illness you may also require hospital care.
(i.e. older adults, people with underlying health conditions like Heart Disease, Diabetes, Cancer, lung disease
including Asthma and people who have a difficult time fighting and recovering from illness). Your provider
will work with you to decide when the time is right for you to discharge from the hospital. When this time
comes, they will give you instructions to follow such as:
• Your provider will instruct you regarding the best self-care steps to take for yourself
• Take all medication as instructed by your provider
• Keeping all follow up appointments with your provider: this is one of the best ways to ensure you
remain healthy and healing after a hospitalization. Your providers office will notify you of any
protective measures you should take when coming into the clinic, if your appointment will be
cancelled, rescheduled, or delayed due to community risk
• Instructions on activities you should limit or avoid if possible. During the current COVID-19
outbreak they may recommend you continue social distancing not only to prevent spreading any
illness you may have but to prevent your weakened immune system from getting any new
illnesses that would result in another inpatient stay
• Ensure that you have a support network to help your transition back home. This may include
family living close to you, homecare services, or having a stay in an assisted living or skilled
nursing facility
Any questions you have about your medical needs should be directed to your provider. Your provider will
ensure you have resources to use if you have any questions regarding your care following an inpatient stay.

Healthy Pregnancy Program
Early and regular prenatal care is important for a healthy pregnancy. IMCare and Itasca County Public Health
have teamed together to offer you a FREE prenatal support program. Once a member enrolls in “A Healthy
Pregnancy” program, she will be matched with a Registered Nurse from Public Health. The purpose of this
program is to reduce the number of low birth weight and pre-term births occurring in the population eligible
for IMCare.
IMCare offers Target gift cards to those members who have not been in A Healthy Pregnancy Program before.
While you are pregnant and part of the program, you will get gift cards if you have visits from Itasca County
Public Health Maternal Child Health (MCH) nurses as follows:
• $40 Target gift card for the first prenatal visit with MCH.
• $30 Target gift card for the second visit with MCH.
• $30 Target gift card if you accept a visit from MCH after your baby is
born and have a visit with your provider within 21-56 days after your
baby is born.
A Healthy Pregnancy Program helps to promote healthy babies and moms. The goal is to give you the tools
you need to have the healthiest pregnancy, delivery, and baby possible.

Baby’s First Dental Visit
As soon as babies have teeth, they can get cavities. It is very important to learn how
to take care of your baby’s teeth so they don’t get painful cavities or other serious
problems. Please schedule your child’s first dental visit as soon as you see a tooth
and no later than their first birthday! IMCare dental providers can be found in the
Provider Directory. If you need help making a dental appointment, call IMCare
Member Services at 218-327-6188, toll free 1-800-843-9536, TTY 1-800-627-3529.
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Use of the Emergency Room (ER)
A medical emergency is, “a condition including labor and delivery that if not immediately diagnosed
and treated could cause a person serious physical or mental disability, continuation of severe pain, or
death.”1 If you have an emergency and need treatment right away, call 911 or go to the closest
emergency room.
Appropriate use of the ER is important for many reasons:
• Use of the ER for routine, non-emergency medical care increases the wait times for everyone
waiting to be seen in an ER.
• Your primary care provider, who knows your history, is the best provider for routine, nonemergency care.
• The cost for a visit to the ER is much higher than the same service in the clinic or urgent care.
• Copays are generally higher in the ER than in the clinic or urgent care.
Show your IMCare identification card at the time of your visit to make sure the clinic or ER is willing
to bill IMCare. They may ask you to sign forms accepting financial responsibility for the visit, you should
avoid doing this.
Where else can you go instead of the ER?
• Your primary care provider or clinic
• An urgent care
Current IMCare network urgent care options include:
Essentia Clinic - Grand Rapids Clinic (Grand Rapids, MN) 218-322-4900
• Mondays & Thursdays 5 p.m. - 8 p.m., Saturdays 9 a.m. - 1 p.m.
Fairview Range Medical Center (Hibbing, MN) 218-262-4881
• Daily 9 a.m. - 10 p.m.
Grand Itasca Clinic & Hospital Rapid Clinic (Grand Rapids, MN) 218-326-3401
• Daily 10 a.m. - 8 p.m.
St. Luke’s Hibbing Family Medical Clinic (Hibbing, MN) 218-362-7100
• Daily 8 a.m. - 6 p.m.
If you have had to use the ER because you were unable to get a clinic appointment or did not have a
ride to the clinic, please let us know. We would be happy to help with these types of problems. Call
IMCare at 218-327-6188, toll free 1-800-843-9536, TTY 1-800-627-3529 or MN Relay 711 for
questions or more information about urgent care or use of the ER.
1

Minnesota Office of the Revisor of Statutes. (2015). Minnesota Administrative Rules, Part 9505.0175, Subp. 11. Retrieved from
https://www.revisor.mn.gov/rules/?id=9505.0175 on March 4, 2020.

Practice Guidelines
Each year, IMCare asks providers to read current recommendations (called practice guidelines) about the
care that they provide. For 2020, IMCare chose the following UpToDate practice guidelines for providers to
read and follow:
• Overview of General Medical Care in Nonpregnant Adults with Diabetes Mellitus
• Overview of Preventive Care in Adults
• Geriatric Health Maintenance
• Screening Tests in Children and Adolescents
• Guidelines for Adolescent Preventive Services
• Prenatal Care: Initial Assessment
• Prenatal Care: Second and Third Trimesters
You can find these guidelines online at www.uptodate.com. They are also available from IMCare upon
request, call Member Services at 218-327-6188, toll free 1-800-843-9536, TTY 1-800-627-3529.
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Chronic Pain
What is Chronic Pain:
Just about everyone feels pain from time to time. Chronic pain is different. Your body keeps hurting weeks,
months, or even years after the injury. Doctors often define chronic pain as any pain that lasts for 3 to 6 months
or more. Chronic pain can have real effects on your day-to-day life and your mental health. But you and your
doctor can work together to treat it.
11 Tips for Living with Chronic Pain:
1. Learn deep breathing or meditation to help you relax
2. Reduce stress in your life. Stress intensifies chronic pain
3. Boost chronic pain relief with natural endorphins from exercise
4. Cut back on alcohol, which can worsen sleep problems
5. Join a support group. Meet others living with chronic pain
6. Don’t smoke. It can worse chronic pain
7. Track your pain level and activities every day
8. Learn biofeedback, a method that uses the mind to control the body to control pain
9. Get a massage for chronic pain relief
10. Eat a healthy diet if you’re living with chronic pain
11. Find ways to distract yourself from pain so you enjoy life more
Different Therapies for the Treatment of Chronic Pain
Research shows there are many ways a person can ease the discomfort of chronic pain.
Physical exercises: Exercise works the muscles of your back to help strengthen it and provide more support
to the spine. Research has shown exercising just three times a week for 30 minutes a time, can help
strengthen muscles, release endorphins, and improve stability and alignment.
Physical therapy: Using specialized movements to strengthen weak areas of the body, often through
resistance training. Rehabilitation therapies to restore function are covered by IMCare if your primary
doctor prescribes it: physical therapy, occupational therapy.
Yoga & Pilates: These can strengthen core muscles, improve balance, and lessen muscle and joint pain.
Acupuncture: Acupuncture services are covered when provided by a licensed acupuncturist or by another
Minnesota licensed practitioner. Acupuncture services are covered for acute and chronic pain
Chiropractic Care: IMCare covers manual adjustments of the spine to treat subluxation of the spine - up to
24 visits per calendar year. More than 24 visits may require a prior authorization.
Meditation: There is evidence that putting the mind into a relaxed state and focusing on breathing and body
awareness can help ease symptoms of nerve pain.
Food choices and dietary supplements (ask your doctor before using supplements): Certain foods can
contribute to chronic pain and/or inflammation. By avoiding certain foods and adding others into your diet,
you can boost the body’s natural immunity, reduce pain-causing inflammation, and decrease the symptoms
of insomnia.
• Omega-3 fatty acids: Nutrients in fish oil and flaxseed that reduce inflammation in the body
• Ginger: A root that inhibits pain-causing molecules
• Turmeric: A spice that reduces inflammation
• Blueberries: Rich in vitamin C and antioxidants, reduces inflammation in the body.
• Dark Chocolate: Reduce inflammation in the body
*In addition to added sugar, eating too many refined carbohydrates has also been linked to increased
inflammation.
For more information, visit the National Center for Complementary and Alternative Medicine website at
https://nccih.nih.gov/.
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Classes for Chronic Conditions and Pain
Living Well with Chronic Conditions
Living Well with Chronic Conditions is a class designed to improve the self-management skills of people
living with ongoing health issues. Conditions like arthritis, mental health conditions, chronic pain, cancer, or
diabetes can cause those affected to lose physical conditioning and suffer health problems over many years.
Class is offered September 10, 2020 - October 15, 2020 from 1:00 PM - 3:30 PM at Keisler Wellness
Center, 3130 SE 2nd Ave, Grand Rapids, MN 55744. Cost is Free of Charge. If interested, contact Danielle
Hawkinson at 218-999-9233, MN Relay 711 or email danielle@eldercircle.org.
Living Well with Chronic Pain
Chronic Pain Self-Management is a group class designed to help participants live a healthy life with chronic
pain by managing their symptoms. Classes are highly participative, where mutual support and success build
the participants’ confidence in their ability to manage their health and maintain active and fulfilling lives.
Class is offered October 6, 2020 - November 10, 2020 from 1:00 PM - 3:30 PM at Fairview Plaza, 1200
East 25th Street, Hibbing, MN 55746. Cost is Free of Charge. If interested, contact Kelsey Sundquist at 218362-3012, MN Relay 711 or email ksundqu1@fairview.org.
These programs teach new strategies that will give participants the confidence, motivation, and skills needed
to manage living with a chronic health condition or pain.
IMCare may pay for transportation to and from these classes. For more information about
transportation assistance, or to find out which treatments options might be included in your IMCare benefits,
call Member Services at 218-327-6188, toll free 1-800-843-9536, TTY 1-800-627-3529, or visit our website
at www.imcare.org.

Opioid Use in Seniors
Opioid use in Seniors is on the rise. Opioids can cause a host of effects on the elderly which can be mental
or physical.
There are many side effects of opiate use. One of the most common is nausea which can cause vomiting and
balance issues. Other side effects include constipation, urinary retention, respiratory issues, muscle spasms,
reduced bone density, mental impairment and depression.
Often seniors do not realize that they have an addiction. If you think someone in
your life could be addicted to prescription opioids, express your concerns with them
and ask that they see a professional who can assess the level of addiction and what
kind of treatment may be necessary.
There are many ways to manage pain that don’t require use of opioids. Seniors
should be encouraged to discuss these alternatives with their care providers.
Excerpts from Aging in Place “How the Opioid Crisis Affects the Elderly” March 2020
https://www.aginginplace.org/how-the-opioid-crisis-affects-the-elderly/

Find Us on Facebook!
Did you know Itasca Medical Care has a Facebook page?
It’s a great place to get current information
about community wellness and events.
Head over to https://www.facebook.com/IMCare.org/ and be sure
to follow the page so you never miss an update!
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Article
Name
What
is Chlamydia?
Chlamydia is a common sexually transmitted disease (STD) that can infect both men and women. It can cause
serious, permanent damage to a woman’s reproductive system. This can make it difficult or impossible for her
to get pregnant later on. (https://www.cdc.gov/std/chlamydia/Chlamydia-FS.pdf)
How is chlamydia spread?
You can get chlamydia by having sexual contact with someone who has chlamydia. If you have had
chlamydia and were treated in the past, you can still be infected again. This can happen if you have
unprotected sex with someone who has chlamydia. If you are pregnant, you can give chlamydia to your baby
during childbirth.
How can I reduce my risk of getting chlamydia?
The only way to avoid STDs is to avoid sexual contact. If you are sexually active, you can do the following
things to lower your chances of getting chlamydia:
• Be in a long-term relationship with one partner who has been tested and has negative STD test results;
• Use latex condoms the right way every time you have sex. (https://www.cdc.gov/condomeffectiveness/)
How do I know if I have chlamydia?
Most people who have chlamydia have no symptoms. If you do have symptoms, they
may not appear until several weeks after you have sex with an infected partner. Even
when chlamydia causes no symptoms, it can damage your reproductive system.
Am I at risk for chlamydia?
Anyone who has sex can get chlamydia through unprotected sex. However, sexually
active young people are at a higher risk of getting chlamydia. This is due to behaviors
and biological factors common among young people.

Have an honest and open talk with your health care provider.
Ask whether you should be tested for chlamydia or other STDs.
If you are a sexually active woman younger than 25 years, you should get a test for
chlamydia every year. If you are an older woman with risk factors such as new or
multiple sex partners, or a sex partner who has an STD, you should get a test for chlamydia every year. Gay,
bisexual, and other men who have sex with men; as well as pregnant women should also get tested for
chlamydia.

Spring/Summer Edition

11

Spring/Summer Edition

12

Spring/Summer Edition

13

Spring/Summer Edition

14

Spring/Summer Edition

15

Itasca Medical Care
1219 SE 2nd Avenue
Grand Rapids, MN 55744

Health & Wellness or Prevention Information

ITASCA MEDICAL CARE
1219 SE 2nd Avenue
Grand Rapids, MN 55744

Toll Free ....................................................................1-800-843-9536
Member Services .......................................................218-327-6188
Grievances/Appeals...................................................218-327-6183
Provider Services by Last Name ................ A-D .......218-327-5529
E-H........218-327-5528
I-L .........218-327-6797
M-R.......218-327-5529
S-Z ........218-327-5527
Case Management (under age 65) & Pharmacy .......218-327-6188
Senior Services (Age 65 and older)............ A-K .......218-327-5516
L-Z ........218-327-6163
TTY (hearing impaired) ............................................1-800-627-3529 or 711
To Report Fraud ........................................................1-866-269-0584

This information is available in other forms to people with disabilities by calling 218-327-6188, toll free 1-800-843-9536 or
TTY (hearing impaired) at 1-800-627-3529, or 711,
or through the Minnesota Relay at 1-877-627-3848 (speech to speech relay service).
DHS_Approved_
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