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Affirmative Statement

Health Care Directives

IMCare’s approval is needed for some services
before you may get them or before we will pay for
them. This is called a service authorization. Many
of these services are noted in your Member
Handbook. Your provider may request an
authorization on your behalf.

It is often difficult for members of any age to think
about the care and treatment they want in the event
they are not able to make their own health care
decisions. However, completing a Health Care
Directive is important for individuals age 18 years or
older. This allows you to choose which medical
procedures you do or do not want performed.

IMCare nurses and doctors make decisions based
only on medical necessity.
IMCare does not reward doctors or other people
for issuing denials of care.
IMCare decision makers do not receive incentives
to promote decisions that result in under use of
these services.
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A Health Care Directive allows individuals to
appoint someone they trust to make treatment
decisions on their behalf and give instructions about
their health care wishes.
Clinics, hospitals, Elder Circle, Senior Linkage
(1-800-333-2433 TTY 1-800-627-3529), IMCare
Care Coordinators, and others can help you in
getting and filling out the forms. Please call IMCare
at 218-327-6199 for assistance.

A Healthy Pregnancy Program
Are you currently pregnant? Itasca Medical Care (IMCare) has teamed up with Itasca County Public Health
Maternal Child Health (MCH) to make a program for pregnant women called A Healthy Pregnancy
Program. This program goes over the stages of pregnancy, services you can get and how often you should
get care while pregnant and after you have your baby. The goal is to give you the tools you need to have
the healthiest pregnancy, delivery, and baby possible.
Make sure you tell your worker you are pregnant. You may have access to more services and lower copays
for your medical care. Your worker will add you to the list of pregnant members that is given to IMCare.
IMCare will send you a letter with details about A Healthy Pregnancy Program. This letter will tell you if
you qualify for the perks of the program.
IMCare offers Target gift cards to those members who have not been in A Healthy Pregnancy Program
before. While you are pregnant and part of the program, you will get gift cards if you have visits from
Itasca County Public Health MCH nurses as follows:
• $40 Target gift card for the first prenatal visit with MCH
• $30 Target gift card for the second visit with MCH.
• $30 Target gift card if you accept a visit from MCH after your
baby is born and have a visit with your provider within 21-56
days after your baby is born.
A Healthy Pregnancy Program helps to promote healthy babies and Moms.
This program helps inform mothers and lower the risk of early labor. All members have access to the
Maternal Child Health program materials. As your kids grow, continue the path to health by getting Child
and Teen Checkups! We hope you use these benefits.

Itasca County Public Health Maternal Child Health
Families can participate in programs offered through Itasca County Public Health Maternal
Child Health. Programs include:
•
•
•

Healthy Families Itasca
Follow Along
Help Me Grow

These programs are available to ensure babies and young children are meeting their mile
stones. Contact Public Health at 218-327-2941 for more information.
Itasca County Public Health also manages the Women, Infants, and Children (WIC) program.
The following benefits are provided to WIC participants:
• Supplemental nutritious foods
• Nutrition education and counseling at WIC clinics
• Screening and referrals to other health, welfare and social
services
These services are for low income, nutritionally at risk:
• Pregnant women
• Breastfeeding and non-breastfeeding postpartum women
• Infants and children up to age 5
The WIC clinics are located at the IRC Building, Deer River School and Keewatin Community Center.
Call 218-327-6705 to make an appointment at the location that works best for you!
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Child & Adolescent Well Child Visits
The teen years are a time of rapid growth and change. Regular checkups give parents and health care
providers a chance to check children's growth and development, identify any concerns, and treat them early
to prevent bigger problems later. These routine exams by a primary care provider are often called Well Child Visits or Child and Teen Checkups (C&TC). These checkups are more thorough than a regular trip to
the doctor for an illness or sports physical. During this checkup, your child should receive a complete
physical exam, including:
•

Vision and Hearing

•

Development

•

Nutrition

•

Between birth and 1 month

•

Health Education and Counseling

•

At 2, 4, 6, 9, 12, 15 and 18 months

•

Lab Tests, including lead screens

•

Every year from 2 through 20 years

•

Immunizations, if needed

•

Dental Referral

The recommended schedule for checkups by age is:

These checkups are a covered benefit for eligible IMCare members. Contact your medical clinic to schedule
an appointment and let them know it is for a Child and Teen Checkup. Child and Teen Checkups meet the
health requirements for Head Start, WIC, school, sports or childcare. Be sure to bring any forms you need
filled out with you. If you have any concerns about your child’s health or development, it may be helpful to
write these down and bring them to the appointment with you as well.
Please do not skip these checkups. Healthy children are more likely to grow up to be healthy adults.
Remember, you are setting your child on the path to a healthy future and that is worth every minute.
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3379-ENG

Taking Charge of Your Child’s Oral Health
As soon as babies have teeth, they can get cavities. It is very important
to learn how to take care of your baby’s teeth, so they do not get painful
cavities or other serious problems.
Fluoride varnish applications (FVA) is now required at every Child and
Teen Check Up (C&TC) visit for infants beginning at eruption of the
first tooth through age 5. For children 6 years and older, fluoride
varnish may be applied based on their risk factors for dental caries
(cavities or tooth decay). A referral should be made to a Dental
Provider for routine preventive care at the eruption of their first tooth.

Cavities are one of the most common chronic diseases of childhood in the United States. Untreated cavities
can cause pain and infections that may lead to problems with eating, speaking, playing, and learning. Children
who have poor oral health often miss more school and receive lower grades than children who don’t.
Please schedule your child’s first dental visit as soon as you see a tooth and no later than their first birthday!
IMCare Dental Providers can be found in the Provider Directory, which is available on the IMCare website at
www.imcare.org.
If you need help making a dental appointment,
call IMCare Member Services at 218-327-6188 or toll free 1-800-843-9536.
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3379-ENG
https://www.cdc.gov/oralhealth/basics/childrens-oral-health/index.html
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Importance of Keeping Your Scheduled Dental Appointments
Scheduled dental appointments help address problem areas with your oral health early
before they become a large and painful problem. It is important to keep your scheduled
dental appointment and be on time.
To make the most of your dental appointments please schedule them at a time that works
best for your busy schedule. Your dentist’s goal is to keep you and other patients on track
to receive the best possible care in a timely manner.
Dentists realize that unplanned delays or issues may happen, and you may need to reschedule. This should be
a rare occurrence. Please call the dentist as soon as you know that you can’t keep your scheduled
appointment. Advance notice allows the dentist to schedule another patient needing to be seen.

Consumer Assessment of Health Care Providers and Systems
Each year IMCare partners with the Department of Human Services to conduct a survey regarding the
satisfaction of services and care received while on IMCare. An external vendor conducts that survey for
IMCare, they make several attempts to contact members between March and August, giving you different
ways to respond, including telephone and online. This survey addresses the following areas (note there are
some variations depending on the benefits that you have through IMCare):
• Getting Needed Care
• Getting Appointments and Care Quickly
• How Well Doctors Communicate
• Health Plan Customer Service
• Getting Needed Prescription Drugs
• Care Coordination
• Rating of Health Care Quality
• Rating of Personal Doctor or Nurse
• Rating of Specialist seen most often
• Rating of Health Plan
• Shared Decision Making
• Rating of Drug Plan
IMCare uses this data to make changes, as able, to make your experience better. Your feedback is important
to us, and we look forward to reviewing responses! Note that responses do not identify individuals, so if you
have a specific concern that you would like assistance with, you should contact IMCare directly.

Prescription and Over-the-Counter Drug Abuse
Prescription and Over-the-Counter (OTC) drugs are abused by:
• Taking a medication that was prescribed for somebody else.
• Taking a drug in a higher dose or other route than prescribed.
• Taking a drug for a reason other than prescribed (e.g., to get high).
People often think that prescription and OTC drugs are safer than illegal drugs, but that is only true when they
are taken exactly as prescribed and for the purpose intended. When abused, prescription and OTC drugs
can be addictive and put abusers at risk for serious health problems, including death from overdose.
What can you do to help?
• If you abuse drugs and want help, talk to your healthcare provider.
• Keep medications safely secured in your home.
• Report lost or stolen medications to law enforcement right away.
• Take unused, unneeded or expired prescription drugs to the Grand Itasca Clinic and Hospital
Pharmacy or the Itasca County Sheriff’s Office for proper disposal.
Spring/Summer Edition

4

Living Well with Chronic Pain
Chronic pain is any pain lasting more than 12 weeks. It can last for months or even longer. It might start
from an injury, such as a back sprain, or it may be from an illness that won’t go away. Sometimes there is no
clear cause. Common types are headaches, low back pain, arthritis pain, cancer pain, and nerve and muscle
pain. It is a major health issue which leads to more problems like depression, anxiety, trouble sleeping, poor
appetite, and mood changes. Chronic pain can affect your work life, family, and finances.
Chronic pain is a major issue. You should work with your doctor to find a treatment plan that works for you.
Painkillers may be a part of this plan, but there are other things that can help. These may include chiropractic
and acupuncture services, nerve blocks, physical therapy, weight loss, exercise, tai chi, massage, and more.
Self-care programs can also help those with chronic pain cope and lead full, active lives. These programs
help people make decisions and solve problems about their pain and its treatment.

A workshop, called Chronic Pain Self-Management, will be held on September 5, 2019 at Grand Itasca
Clinic & Hospital. This workshop is for people who have chronic pain and offers methods for dealing with
their symptoms. Class runs for 2-1/2 hours, once per week for six weeks. IMCare will pay for
transportation to and from this workshop. Call ElderCircle at 218-999-9233 for more information about
this and other health & wellness workshops.
For more information about transportation assistance, or to find out which treatments options might be
included in your IMCare benefits, call Member Services at 218-327-6188 or 1-800-843-9536, or visit our
website at www.imcare.org.

Getting the Right Help for Opioid Dependence or Withdrawal
Do you know someone needing treatment for opioid use dependence or withdrawal? If so, you should know
this: products that vow to be a miracle cure or give fast results can waste time and money, lead to relapse, and
even be harmful.
• Dietary supplements – such as herbal blends, vitamins, and minerals – have not been proven to
ease withdrawal or to treat opioid use disorders.
• Products like Kratom, which some claim can help, are not approved treatments, and can be risky
for your health.
• Opioid dependence and withdrawal are serious health issues. You can address them with time,
hard work, and help. But there are no quick fixes.
If you or someone you know is looking for treatment for opioid dependence or withdrawal, start here:
• Call SAMHSA’s National Helpline: 1-800-662-HELP (4357)
Get live help from this free, private, 24/7, 365-day-a-year referral and information service (in
English and Spanish) for people and families facing substance use disorders.
• Visit SAMSHA’s private treatment locator: https://findtreatment.samhsa.gov
Find a trusted treatment facility near you in a quick, private online search.
Contact IMCare
if you have questions
about covered services or
network providers
who treat opioid dependence.
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Practice Guidelines
Each year, IMCare asks providers to read current recommendations about the care that they provide. These
are called practice guidelines. IMCare also measures how well providers follow the guidelines. For 2019,
IMCare has chosen the following UpToDate practice guidelines for providers to read and follow:
• Geriatric Health Maintenance
• Guidelines for Adolescent Preventive Services
• Overview of Medical Care in Adults with Diabetes Mellitus
• Prenatal Care: Initial Assessment
• Prenatal Care: Second and Third Trimesters
• Preventive Care in Adults: Recommendations
• Screening Tests in Children and Adolescents
You can find these guidelines online at www.uptodate.com.
They are also available from IMCare upon request. Call Member Services at 218-327-6188.

Stakeholder Advisory Committee (SAC)
Do you have concerns about overall access, services or barriers that affect many IMCare members? The
IMCare Stakeholder Advisory Committee meets two times per year, and as needed, to discuss these concerns
and look for ways to improve in those areas.
If you are interested in participating in this committee, call 218-327-6188, toll free 1-800-843-9536 or email
imcare.office@co.itasca.mn.us. If you have a concern, but do not wish to join the committee, you can submit
your concern in writing, by phone or by email at any time during the year.
This meeting focuses on overall issues that affect many people on IMCare. If you have specific, timesensitive concerns about services, care or customer service you received while on IMCare, you can call our
IMCare Compliance Coordinator at the number listed above to discuss it and find out about filing a grievance
or appeal.

May is Mental Health Awareness Month
One in five Minnesotans experience mental illness each year. Caring for yourself at the time of a mental
health crisis is a sign of strength. If you are struggling with mental health, please speak to your primary care
provider as soon as you are able. You can request a referral to a provider who specializes in mental health.
Don’t be afraid to speak up and advocate for yourself! Every year people overcome the challenges of mental
illness to do the things they enjoy. Through developing and following a treatment plan, you can greatly
reduce many of your symptoms.
If you have recently been in the hospital for a mental health struggle, be sure to schedule a follow-up
appointment with your primary care provider and/or mental health provider. Follow-up appointments lower
your risk of getting hospitalized again. They also allow for your doctor to evaluate your medications and
gives you a chance to receive more support.
Local Resources:
• Crisis Response Team (CRT) - 218-326-8565 or toll free 1-800-442-8565
• First Call for Help - 211 or www.firstcall211.net
• Itasca County Health and Human Services - 218-327-2941 or toll free 1-800-422-0312
• National Alliance on Mental Illness (NAMI) - http://www.namigrandrapidsmn.org/
If you have a mental health CRISIS, call 218-326-8565 or 2-1-1.
Text MN to 741741 or call the National Suicide Prevention Lifeline - 1-800-273-8255.
Spring/Summer Edition

6

Transportation Information
Are you having trouble getting to and from appointments? IMCare will provide the most appropriate and
cost-effective form of transportation for you to get to your health services that we cover. This may include,
but is not limited to, your medical clinic, chiropractor, counselor, dentist, eye doctor, physical therapist, and
hearing specialist, as well as your pharmacy if it is combined with another medical service. Call Member
Services to find out if you qualify for transportation services.
There are many transportation options available for these medical appointments including:

Bus

Arrowhead Transit Dial-A-Ride 1-800-862-0175 option 4
• Age 90 or up ride free
• Under 90, use a bus pass; ask your care
coordinator
• If you buy bus tickets, you may be able to get a
refund if you have a receipt and have completed
the correct form.
• Call Chris Rae at 218-327-6747 for
information on refunds.
• Call AEOA at 218-327-3505 to purchase
bus tickets

Volunteer Drivers

Itasca County Health and Human Services Chris Rae at 218-327-6747
• Transportation available for medical, dental,
vision, hearing appointments only
• Limited volunteer drivers available; call one
week in advance
• Not for use by members who live within the city
limits of Grand Rapids for appointments that are
in Grand Rapids

Special Transportation

IMCare members may qualify for special
transportation services if:
• They have a physical or mental condition that
keeps them from using a bus service, taxicab,
private car, etc.
• They do not require ambulance service
Some local Special Transportation providers (this list
is not all-inclusive):
• Care Cab - 1-800-535-7190
• Medivan - 1-800-422-0976
• Fairview Range Transportation - 218-262-1170
• Aspen Health Transport - 218-966-6480
These rides need to be scheduled at least one week
in advance.

IMCare may also cover transportation to any of the Health & Wellness Workshops being held in Itasca
County:
•
•
•

Living Well with Chronic Conditions
Living Well with Diabetes
Living Well with Chronic Pain

•
•

A Matter of Balance
Tai Ji Quan: Moving for Better Balance

To learn more about these very helpful classes, visit their website at https://www.yourjuniper.org/ or call your
care coordinator or ElderCircle at 218-999-9233 ext. 206.

IMCare Education Sessions
IMCare offers monthly education sessions designed to help you
understand your coverage benefits. These sessions are NOT
mandatory but are very helpful.
The sessions are held on the third Wednesday of each month at
1:00 p.m. at the Itasca Resource Center (IRC).
For more information, call Member Services at 218-327-6188 or
toll free 1-800-843-9536.
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Physical Activity is Important
Did you know that regular physical activity increases your chances of living a longer, healthier life? It also
reduces your risk for high blood pressure, heart disease, and some types of cancer.
The Physical Activity Guidelines for Americans recommend that adults:
•

Aim for 2 hours and 30 minutes of moderate aerobic activity each week. Moderate activity
includes things like walking fast, dancing, swimming, and raking leaves.

•

Do muscle-strengthening activities – like lifting weights or using exercise bands – at least 2 days a
week.

Physical activity is for everyone. No matter what shape you are in, you can find activities that work for you.
Always check with your primary care doctor before starting a new activity.

Use of the Emergency Room (ER)
A medical emergency is, “a condition including labor and delivery that if not immediately diagnosed
and treated could cause a person serious physical or mental disability, continuation of severe pain, or
death.”1
Appropriate use of the ER is important for many reasons.
• Use of the ER for routine, non-emergency medical care increases the wait times for everyone
waiting to be seen in an ER.
• Your primary care provider, who knows your history, is the best provider for routine, nonemergency care.
• The cost for a visit to the ER is much higher than the same service in the clinic or urgent care.
• Copays are generally higher in the ER than in the clinic or urgent care.
Where else can you go instead of the ER?
• Your primary care provider or clinic
• An urgent care
Current IMCare network urgent care options include:
• Essentia Clinic - Grand Rapids (Grand Rapids, MN)
Mondays & Thursdays 5:00 p.m. - 8:00 p.m.,
Saturdays 9:00 a.m. - 1:00 p.m.
• Fairview University Medical Center - Mesabi (Hibbing, MN)
Daily 9:00 a.m. - 10:00 p.m.
• Grand Itasca Clinic & Hospital Rapid Clinic (Grand Rapids, MN)
Daily 10:00 a.m. - 8:00 p.m.
• St. Luke’s Hibbing Family Medical Clinic (Hibbing, MN)
Daily 8:00 a.m. - 6:00 p.m.
If you have had to use the ER because you were unable to get a clinic appointment or did not have a
ride to the clinic, please let us know. We would be happy to help with these types of problems. Call
IMCare at (218) 327-6188 or (800) 843-9536 for questions or more information.
1

Minnesota Office of the Revisor of Statutes. (2015). Minnesota Administrative Rules, Part 9505.0175, Subp. 11. Retrieved from
https://www.revisor.mn.gov/rules/?id=9505.0175 on January 2, 2018.
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Frequently Asked Questions (FAQs) for Members
Regarding the Uniform Preferred Drug List
What is a Preferred Drug List (PDL)?
The Preferred Drug List (PDL) is created by the Department of Human Services (DHS) in consultation with
the Drug Formulary Committee. The PDL is created to help prescribers and members choose safe, effective,
and lower-cost drugs. Preferred drugs have fewer restrictions than Non-preferred drugs. Non-preferred drugs
will need a prior authorization. The PDL is available on DHS’s website: https://mn.gov/dhs/assets/preferreddrug-list-fee-for-service_tcm1053-292127.pdf
What is changing, when, and why?
Starting July 1, 2019, all of the Managed Care Organizations (MCOs) that offer drug benefits for Minnesota
Health Care Programs (MHCP) members must use DHS’s PDL. Members enrolled with an MCO will have
access to all of the drugs on the PDL. They will also have access to other drugs on their plan’s List of Covered
Drugs (formulary). This change does not apply to members with dual Medicare and Medicaid coverage.
DHS developed the PDL and requires MCOs to use it for the following reasons:
• It reduces disruptions in therapy when a member moves from one plan to another
• It encourages the use of the most cost-effective drugs within a PDL drug class
• It simplifies pharmacy benefits for prescribers and pharmacies
Will I have to change to a different drug?
Not necessarily. Many of the drugs on the PDL are widely used and won’t require any changes by your
prescriber. If you are taking a non-preferred drug, your prescriber will need to either change your prescription
to a preferred drug or ask for a prior authorization from your health plan or DHS for you to continue taking it.

What should I do if my drug is non-preferred on the PDL?
You should contact your prescriber if you are taking a non-preferred drug to let them know that it will not be
covered as of July 1, 2019 unless a prior authorization is approved. Ask your prescriber to help you find a
preferred drug that will work just as well for you or ask for prior authorization for the non-preferred drug.
If I already have a prior authorization for a drug and it is not included on the PDL (or removed), will I
need to get a new authorization?
If you have an existing prior authorization for a drug that is not included on the PDL, the prior authorization
will be honored by the health plan or DHS until expires.
How long does it take for my prescriber to get a prior authorization for a drug?
DHS or the MCO responsible for your coverage will respond to a drug prior authorization request within 24
hours to inform your prescriber if the request is approved, denied, or if more information is needed.
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Article Name
Health Screening
Checkups
Have you had your health screening checkup? Checkups are one of many things you can
do to help stay healthy. Before your next checkup make sure to review your family
history and write down any concerns or questions you have. Find out if you are due for
any screenings or vaccines.
IMCare is dedicated to keeping you as healthy as possible. Some common health screens
are discussed below. These screenings are covered by IMCare if done within network
and if you meet screening criteria.
Mammograms - Mammograms are recommended every two years for women who are 50 to 74 years old and
are at average risk for breast cancer. Women who are 40 to 49 years old should talk to their doctor or other
health care professional about when to start and how often to get a mammogram.
Cervical Cancer Screening - Two screening tests can help find and prevent cervical cancer if found early.
The Pap test, or Pap smear can show cell changes on the cervix that might become cervical cancer if they are
not treated. The HPV test looks for the virus (human papillomavirus) that can cause these cell changes. Age
and risk factors determine how often these tests are needed. Talk to your provider on what type of testing is
right for you.
Colorectal Cancer Screening - Regular screening begins at age 50. You may need to be tested earlier than
50, or more often if you have a personal or family history of colon cancer, polyps, or inflammatory bowel
disease, or if you have genetic factors that may contribute to you getting colon cancer.
Sexually Transmitted Disease (STD) Screening - STDs are passed from one person to another through
sexual activity including vaginal, oral, and anal sex. The best way to prevent STDs is to protect yourself during
sexual activity. Your doctor can screen you in the clinic. This screening is recommended for adults and
adolescents age 15-65.
Blood Pressure Checks - Blood pressure screening discovers high blood pressure
and should be done regularly and often. It is quick and painless, and it is the only
way to know if your blood pressure is high. You can check your blood pressure at a
doctor’s office, at a pharmacy, or at home. Contact your doctor for further treatment
options if you have an abnormal reading.
Eye Exams - Eye exams are needed to determine vision changes, eye pressure, and more. These exams allow
for the correction of vision and can help find conditions early if you receive them on a regular basis.
Vaccinations - Vaccines are an important part of disease prevention. There are many vaccines needed
throughout your life as well as boosters. Ask your provider if you need any vaccines.

Health screens and vaccinations
are very important
for your health.
Talk to your doctor
about which screens are right
for you and the best time
to be screened
based on your risk factors!
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Important Information About Ticks
Deer ticks, also known as blacklegged ticks, are just one of
thirteen known tick species in Minnesota. They are most
common in the east and central areas of the state and are
found in hardwood forests and wooded and brushy areas.
Deer ticks are potential carriers of Lyme disease, human
anaplasmosis and babesiosis.
Risk timeframe
Primarily risks are from mid-May through mid-July when
the smaller nymph stage of the deer tick is feeding. Risk is
present, but lower, in early spring and again in the fall
(late September-October) when the adult stage of the deer tick is active.

Deer tick bites Prevention
Check and re-check for ticks when you are in tick-infested areas.
1. When in deer tick habitat, walk in the center of the trail to avoid picking up ticks from grass and
brush.
2. Wear light colored clothing so ticks will be more visible.
3. Create a barrier to ticks by tucking pants into socks or boots and tuck long sleeved shirt into pants.
4. Use a repellent containing DEET or permethrin, and carefully follow the directions on the container.
5. After being outdoors in tick habitat, get out of your clothes immediately, do a complete body check,
shower and vigorously towel dry. Wash your clothes immediately as to not spread any ticks around
your living area.
6. Pets should also be checked for ticks.
Tick removal
The risk of getting a tick-borne disease is small if the tick is removed soon after it becomes attached. Deer
ticks must remain attached one to two days to transmit Lyme disease, and about one day for the other
diseases.
1. Take precautions when in tick habitat, but don't panic if you find a deer tick on you. Not all ticks are
infected, and prompt tick removal can prevent illness.
2. Use tweezers to grasp the tick close to its mouth.
3. Gently and S-L-O-W-L-Y pull the tick straight outward.
4. To avoid contact with the bacteria, if present, do not squeeze the ticks' body.
5. Wash the area and apply an antiseptic to the bite.
6. Watch for early signs and symptoms of Lyme disease which could include rash, fever, chills,
headache, fatigue, muscle and joint pain, and swollen lymph nodes.

Sun Safety
Wear sunscreen. It should have a sun protection factor (SPF) of 30 and say "broad-spectrum" on the label, which
means it protects against the sun's UVA and UVB rays. Don’t forget to reapply! Check the expiration date.
Wear Chapstick with SPF.
Wear sunglasses with total UV protection.
Seek shade under an umbrella or a tree.
Check your skin regularly so you know what's normal for you. If you notice any changes or new growths, talk
with your doctor.
Stay hydrated. It is recommended to drink at least 8 cups of water a day which equals about a half gallon.
Spring/Summer Edition
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Discrimination is against the law. Itasca Medical Care (IMCare) does not discriminate on the basis of any
of the following:
• race
• disability (including physical
• health status
or mental impairment)
• color
• receipt of health care
• sex (including sex
services
• national origin
stereotypes
and
gender
• claims experience
• creed
identity)
• medical history
• religion
• marital status
• genetic information
• sexual orientation
• political beliefs
• public assistance status
• medical condition
• age

CB5 MCOs 3-18

Civil Rights Notice

Auxiliary Aids and Services: Itasca Medical Care (IMCare) provides auxiliary aids
and services, like qualified interpreters or information in accessible formats, free of
charge and in a timely manner to ensure an equal opportunity to participate in our
health care programs. Contact Itasca Medical Care at 1-800-843-9536 (toll-free) or 1218-327-6188 for more information.
Language Assistance Services: Itasca Medical Care (IMCare) provides translated
documents and spoken language interpreting, free of charge and in a timely manner,
when language assistance services are necessary to ensure limited English speakers
have meaningful access to our information and services. Contact Itasca Medical Care
at 1-800-843-9536 (toll-free) or 1-218-327-6188 for more information.
Civil Rights Complaints

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory way by
Itasca Medical Care (IMCare). You may contact any of the following four agencies directly to file a
discrimination complaint.
U.S. Department of Health and Human Services’ Office for Civil Rights (OCR)
You have the right to file a complaint with the OCR, a federal agency, if you believe you have been
discriminated against because of any of the following:
• race
• age
• color
• disability
• national origin
• sex
Contact the OCR directly to file a complaint:
Director
U.S. Department of Health and Human Services’ Office for Civil Rights
200 Independence Avenue SW
Room 509F
HHH Building
Washington, DC 20201
800-368-1019 (voice)
800-537-7697 (TDD)
Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Spring/Summer Edition
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Minnesota Department of Human Rights (MDHR)
In Minnesota, you have the right to file a complaint with the MDHR if you believe you have been discriminated
against because of any of the following:
• race
• creed
• public assistance status
• color
• sex
• disability
• national origin
• sexual orientation
• religion
• marital status
Contact the MDHR directly to file a complaint:
Minnesota Department of Human Rights
Freeman Building, 625 North Robert Street
St. Paul, MN 55155
651-539-1100 (voice)
800-657-3704 (toll free)
711 or 800-627-3529 (MN Relay)
651-296-9042 (fax)
Info.MDHR@state.mn.us (email)
Minnesota Department of Human Services (DHS)
You have the right to file a complaint with DHS if you believe you have been discriminated against in our
health care programs because of any of the following:
•
•
•
•
•
•
•
•

race
color
national origin
creed
religion
sexual orientation
public assistance status
age

•
•
•
•
•

disability (including physical
or mental impairment)
sex (including sex
stereotypes and gender
identity)
marital status
political beliefs
medical condition

•
•
•
•
•

health status
receipt of health care
services
claims experience
medical history
genetic information

Complaints must be in writing and filed within 180 days of the date you discovered the alleged discrimination.
The complaint must contain your name and address and describe the discrimination you are complaining
about. After we get your complaint, we will review it and notify you in writing about whether we have
authority to investigate. If we do, we will investigate the complaint.
DHS will notify you in writing of the investigation’s outcome. You have the right to appeal the outcome if you
disagree with the decision. To appeal, you must send a written request to have DHS review the investigation
outcome. Be brief and state why you disagree with the decision. Include additional information you think is
important.
If you file a complaint in this way, the people who work for the agency named in the complaint cannot
retaliate against you. This means they cannot punish you in any way for filing a complaint. Filing a complaint in
this way does not stop you from seeking out other legal or administrative actions.

DHS Approved 08/17/2018
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Contact DHS directly to file a discrimination complaint:
Civil Rights Coordinator
Minnesota Department of Human Services
Equal Opportunity and Access Division
P.O. Box 64997
St. Paul, MN 55164-0997
651-431-3040 (voice) or use your preferred relay service
Itasca Medical Care (IMCare) Complaint Notice
You have the right to file a complaint with Itasca Medical Care (IMCare) if you believe you have been
discriminated against because of any of the following:
•
•
•
•
•
•
•
•
•

medical condition
health status
receipt of health care services
claims experience
medical history
genetic information
disability (including mental or physical
impairment)
marital status
age

•
•
•
•
•
•
•
•
•

sex (including sex stereotypes and gender
identity)
sexual orientation
national origin
race
color
religion
creed
public assistance status
political beliefs

You can file a complaint and ask for help in filing a complaint in person or by mail, phone, fax, or email at:
Health Plan Compliance Coordinator
ATTN: Civil Rights Coordinator
Itasca Medical Care (IMCare)
1219 SE 2nd Ave
Grand Rapids, MN 55744-3983
Toll Free: 1-800-843-9536
TTY: 1-800-627-3529 (MN Relay) or 711
Fax: 218-327-5545
Email: imcareoffice@co.itasca.mn.us
_________________________________________________________________________________________

American Indian Health Statement
American Indians can continue or begin to use tribal and Indian Health Services (IHS)
clinics. We will not require prior approval or impose any conditions for you to get
services at these clinics. For elders age 65 years and older this includes Elderly
Waiver (EW) services accessed through the tribe. If a doctor or other provider in a
tribal or IHS clinic refers you to a provider in our network, we will not require you to see
your primary care provider prior to the referral.
DHS Approved 08/17/2018
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Itasca Medical Care
1219 SE 2nd Avenue
Grand Rapids, MN 55744

Health & Wellness or Prevention Information

ITASCA MEDICAL CARE
1219 SE 2nd Avenue
Grand Rapids, MN 55744
Toll Free ................................................................... 1-800-843-9536
Member Services ...................................................... 218-327-6188
Grievances/Appeals .................................................. 218-327-6183
Provider Services by Last Name ................ A-D....... 218-327-6133
E-H ....... 218-327-5528
I-L ......... 218-327-6797
M-R ...... 218-327-5529
S-Z ........ 218-327-5527
Case Management (under age 65) & Pharmacy questions by Last Name
A-G....... 218-327-5519
H-N....... 218-327-6728
O-Z ....... 218-327-6754
Disease Management ................................................ 218-327-5533
Senior Services (Age 65 and older) ........... A-L ....... 218-327-5516
M-Z ...... 218-327-6163
TTY (hearing impaired) ............................................ 1-800-627-3529 or 711
To Report Fraud........................................................ 1-866-269-0584

This information is available in other forms to people with disabilities by calling 218-327-6188, toll free 1-800-843-9536 or
TTY (hearing impaired) at 1-800-627-3529, or 711,
or through the Minnesota Relay at 1-877-627-3848 (speech to speech relay service).
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