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Dear Veterans:

Attached is the schedule for the Veteran's Van to the Minneapolis VA Medical
Center. Please note the Van will go only certain days of the week. It will be the
responsibility of the Veteran if he/she requires transportation to ensure his/
her appointment is scheduled for the days that the Van is going to the VA
Medical Center.

The aitached calendar is marked with circled dates, the days we will be trans-
porting. Please have your appointments scheduled accordingly. To resched-
ule your appointment to a day the Van is going, call §12-725-2002, VA ap-
pointment scheduling desk. The VA will only take scheduled appointments,
there will be no more walk-ins.

*Please note that these are approximate pick-up times. The driver could be late
due to scheduled pick-up or inclement weather.

The only exceptions will be for veterans who absolutely cannot drive or
get a ride to the pick-up point, then prior arrangements must be made. Please
allow one (1) welaek prior for arrangements.

Please call and confirm you appointment and pick-up time at least one
week in advance to the day you are riding. IF YOU DO NOT call, you may find
the Van not going or full and left without you!

Please remember, the Van is not equipped, nor are the drivers trained or quali-
fied to handle medical emergencies. We will not transfer anyone with life threaten-
ing emergencies. You should call the local ambulance service when dealing with
emergencies. If you are wheel chair bound, please specify the amount of your
mobility as the Van does not have a wheel chair lift.

ELMER RUPERT
328-5238 -
Grand Rapids, MN 55744



