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Affirmative Statement

Health Care Directives

IMCare’s approval is needed for some services
before you may get them or before we will pay for
them. This is called a service authorization. Many
of these services are noted in your Member
Handbook. Your provider may request an
authorization on your behalf.

It is often difficult for members of any age to think
about the care and treatment they want in the event
they are not able to make their own health care
decisions. However, completing a Health Care
Directive is important for individuals age 18 years or
older. This allows you to choose which medical
procedures you do or do not want performed.

IMCare nurses and doctors make decisions based
only on medical necessity.
IMCare does not reward doctors or other people
for issuing denials of care.
IMCare decision makers do not receive incentives
to promote decisions that result in under use of
these services.
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A Health Care Directive allows individuals to
appoint someone they trust to make treatment
decisions on their behalf and give instructions about
their health care wishes.
Clinics, hospitals, Elder Circle, Senior Linkage
(1-800-333-2433 TTY 1-800-627-3529), IMCare
Care Coordinators, and others can help you in
getting and filling out the forms. Please call IMCare
at 218-327-6188, toll free 1-800-843-9536 or TTY
1-800-627-3529 for assistance.

COVID-19 Vaccination Clinics
Vaccinations for COVID-19 have been opened for all Itasca county residents 12 years old and up. All
COVID-19 vaccines available are shown to be safe and effective and help reduce the spread of the COVID
virus and the severity of it. At this time there is no way to predict how COVID-19 will affect you. Serious
and life-threatening complications can happen because of this virus which can have lasting effects.
As more people in a community get vaccinated for COVID-19, fewer people remain vulnerable. There is
less possibility for an infected person to pass the pathogen on to another person. Lowering the possibility for
a pathogen to circulate in the community protects those who cannot be vaccinated for example due to
allergies or their age.
Why should I get a COVID-19 vaccine?
Getting vaccinated against COVID-19 is one of the
most important steps you can take to protect
yourself and your community. The more people who
get vaccinated against COVID-19, the better it is for
everyone. More people vaccinated means that there
will be less disease in our community. Vaccination
will also help prevent the spread of new COVID-19
variants and help to end the pandemic.
Receiving the vaccine means your life can start to return to normal! The CDC notes that you can gather with
other fully vaccinated people indoors without the need to maintain social distancing and travel within the
country without undergoing COVID-19 screening tests or quarantining after travels.
COVID-19 Vaccine Information
Itasca County Public Health - Offering vaccine clinics for those 18+. Please visit their website for more
information: http://www.co.itasca.mn.us/844/COVID-19-VACCINATION-INFORMATION or call the
COVID hotline at 218-327-6784.
Leech Lake Band of Ojibwe - Call 218-368-4763 for an appointment.
Grand Itasca Clinic & Hospital - Please visit their website/MyChart for more information: https://
mychart.fairview.org/MyChart/Authentication/Login or call 218-326-7344 for an appointment.
Essentia Health - Please visit their website/MyChart for more information:
https://www.essentiamyhealth.org/MyHealth/Authentication/Login or call 218-246-4287 for an appointment.
Scenic Rivers (Cook) Clinic - Call 218-361-3297 for an appointment.
Scenic Rivers (Bigfork) Clinic - Call 218-361-3274 for an appointment.
Bigfork Valley Hospital - Contact them to be added to the waitlist. Please include your name, date of birth,
and phone number in when calling 218-743-4444, Option 4 or email at COVIDWaitList@BigforkValley.org.
Thrifty White Pharmacy - Please visit their website for more information:
https://www.thriftywhite.com/covid19vaccine.
Walmart Pharmacy - Please visit their website for more information: https://corporate.walmart.com/medialibrary/document/covid-19-vaccine-locations-walmart-and-sams-clubs-minnesota-2-921/_proxyDocument?id=00000177-87dc-de9e-adff-affe38ca0000.
If you need assistance registering, contact the COVID hotline at 218-327-6784 and leave a message.
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COVID-19 Vaccine Fraud Alert
In the midst of the current pandemic, criminals
are taking advantage of people through a variety of
scams.
In January of 2021, the U.S. Department of Health and Human Services, Office of Inspector
General Office of Investigations (HHS/OIG/OI) issued a healthcare fraud alert, regarding COVID-19
vaccines. This alert described how fraudsters may be engaged in schemes involving COVID-19 vaccines to
Medicare beneficiaries. They target them in a number of ways, including telemarketing calls, social media
platforms, and door-to-door visits. The personal information collected could then be used to fraudulently bill
Federal health care programs. The unapproved vaccines may cause harm to the beneficiaries. Potential
COVID-19 vaccine schemes are listed below:
•
•
•
•
•

•
•
•

Advertisements or offers for early access to a vaccine upon payment of a deposit or fee
Requests asking you to pay out of pocket to obtain the vaccine or to put your name on a COVID-19
vaccine waiting list
Offers to undergo additional medical testing or procedures when obtaining a vaccine
Marketers offering to sell and/or ship doses of a vaccine, domestically or internationally, in exchange for
payment of a deposit or fee
Unsolicited emails, telephone calls, or personal contact from someone claiming to be from a medical
office, insurance company, or COVID-19 vaccine center requesting personal and/or medical information to
determine recipients’ eligibility to participate in clinical vaccine trials or obtain the vaccine
Claims of FDA approval for a vaccine that cannot be verified
Advertisements for vaccines through social media platforms, email, telephone calls, online, or from
unsolicited or unknown sources
Individuals contacting you in person, by phone, or by email to tell you the government or government
officials require you to receive a COVID-19 vaccine.
If you are aware of any of these types of fraudulent activity, please report to IMCare Compliance at
IMCareCompliance@co.itasca.mn.us. If you have questions, please contact Member Services at
218-327-6188, toll free 1-800-843-9536, TTY 1-800-627-3529 or email imcare.office@co.itasca.mn.us.

IMCare Education Sessions Cancelled
Usually IMCare holds monthly meetings for enrollees to attend to learn how to use your medical identification
card, how to get medical care and what services require prior authorization. However, due to the recent
outbreak of coronavirus and mandate to social distance, these meetings have been temporarily cancelled. We
strongly encourage you to call Member Services with any question you may have, and we will gladly explain
how IMCare works. Please also visit our website at www.imcare.org. If you have any questions about
IMCare, call Member Services at 218-327-6188, toll free 1-800-843-9536 or TTY 1-800-627-3529.
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COVID-19 Vaccines
COVID-19 vaccines are safe and effective. After you have been fully vaccinated, you can start to do some
things that you had to stop doing because of the pandemic.
Source: https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
Take our COVID survey and let us know if you have gotten the vaccine, are planning on getting the vaccine,
or if you have not and will not get the vaccine.
The survey is inserted in this newsletter. It can be returned to:
Itasca Medical Care (IMCare) - 1219 SE 2nd Avenue - Grand Rapids, MN 55744

COMING SOON…
The survey will soon be located
on our website at:
www.imcare.org

Population Health Management
In 2020, IMCare launched a Population Health Management (PHM) program. This program aims to address
the health needs of people enrolled in IMCare. The program is an opt-in program, meaning that members are
not required to participate and may opt-out at any time. The four main goals of the program are:
•
•
•
•

Keeping IMCare members healthy
Assisting IMCare members who are likely to become ill due to certain factors
Ensuring member safety across healthcare settings
Assisting IMCare members manage multiple chronic illnesses

IMCare has free resources to assist you in managing your health. IMCare has Registered Nurse case
managers who can answer questions about your IMCare benefits or provide support in accessing healthcare
services.
Where can I find more information?
There are tools on the IMCare website to assist in managing your health. They can be found at:
http://www.imcare.org/793/Population-Health-Management-PHM
IMCare would like to know how you rate your current health and identify any areas of your health that you
may need assistance managing. The Health Appraisal can be found at:
http://www.imcare.org/FormCenter/IMCare-35/Population-Health-Management-117
IMCare will use the information to review your health needs and gather resources you may benefit from
before contacting you. You may also request a Health Appraisal in print or complete over the phone by
calling the IMCare Member Services line at 218 327-6188 or toll free 800-843-9536 or TTY 1-800-6273529.
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2021-2023 Human Papilloma Virus (HPV)
Performance Improvement Project (PIP)
Due to low HPV vaccine rates IMCare developed a PIP that focuses on increasing HPV vaccine rates. HPV, or
human papillomavirus, is a common virus that can lead to 6 types of cancers later in life. HPV infections are
so common that nearly all men and women will get HPV at some point in their lives. Nearly 80 million
Americans are currently infected with HPV. About 14 million Americans, including teens, become infected
each year.
HPV is spread through intimate skin-to-skin contact. You can get HPV by having vaginal, anal, or oral sex
with someone who has the virus.
Most HPV infections (9 out of 10) go away by themselves within 2 years.
Sometimes HPV infections will last longer and can cause certain types of
cancers. HPV infections can cause cancers of the:
• cervix, vagina, and vulva in women;
• penis in men; and
• anus and back of the throat, including the base of the tongue
and tonsils (oropharynx), in both women and men.
Prevent cancer with the HPV vaccine, CDC recommends children get two
doses of HPV vaccine at ages
11–12 years. HPV vaccination can be
started at age 9 years. For HPV vaccine to be most effective, the series
should be given before children are ever exposed to the virus. Children
who get the first dose before their 15th birthday only need two doses.
Children who get the first dose on or after their 15th birthday need three
doses.
For more information visit: https://www.cdc.gov/hpv/parents/index.html.

Prescription and Over-the-Counter Drug Abuse
Prescription and Over-the-Counter (OTC) drugs are abused by:
• Taking a medication that was prescribed for somebody else.
• Taking a drug in a higher dose or other route than prescribed.
• Taking a drug for a reason other than prescribed (e.g., to get high).
People often think that prescription and OTC drugs are safer than illegal
drugs, but that is only true when they are taken exactly as prescribed and
for the purpose intended. When abused, prescription and OTC drugs
can be addictive and put abusers at risk for serious health problems,
including death from overdose.
What can you do to help?
• Talk to your healthcare provider if you abuse drugs and want help.
• Keep medications safely secured in your home.
• Report lost or stolen medications to law enforcement right away.
• Take unused, unneeded or expired prescription drugs to the Grand Itasca Clinic and Hospital
Pharmacy or the Itasca County Sheriff’s Office for proper disposal.
• Use one provider and one pharmacy, as able, to get your medications, this helps keep you safe.
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Transportation Information
Are you having trouble getting to and from appointments? IMCare will provide the most appropriate and cost
- effective form of transportation for you to get to your health services that we cover. This may include, your
medical clinic, chiropractor, counselor, dentist, eye doctor, physical therapist, hearing specialist and other
medical providers. It may also include your pharmacy if it is combined with another medical service.
Call Member Services to find out if you qualify for transportation services. There are many transportation
options available for these medical appointments including:
Bus
Arrowhead Transit Dial-A-Ride - 1-800-862-0175 option 4
• Age 90 or up ride free
• Under 90, use a bus pass; ask your care coordinator
• If you buy bus tickets, you may be able to get a refund if you
and have completed the correct form.
• Call Chris Rae at 218-327-6747 for information on refunds.
• Call AEOA at 218-327-3505 to purchase bus tickets

have a receipt

Volunteer Drivers
Itasca County Health and Human Services - Chris Rae at 218-327-6747
• Transportation available for medical, dental, vision, hearing appointments only
• Limited volunteer drivers available; call one week in advance
• Not for use by members who live within the city limits of Grand Rapids for appointments that are in
Grand Rapids
Special Transportation
IMCare members may qualify for special transportation services if:
• They have a physical or mental condition that keeps them from using a bus service, taxicab, private car,
etc.
• They do not require ambulance service Some local Special
Transportation providers (this list is not all-inclusive):
• Care Cab - 1-800-535-7190
• Medivan - 1-800-422-0976
• Fairview Range Transportation - 218-262-1170
• Aspen Health Transport - 218-966-6480
• These rides need to be scheduled at least one week in advance.
Still have questions? Call IMCare Member Services at 218-327-6188, toll
1-800-843-9536 or TTY 1-800-627-3529 for assistance.

free

Check it Out!
IMCare is dedicated to assisting you with your health and is expanding our website for your use! Watch for
these free self-management tools.
Topics include:
•
•
•
•
•
•

Healthy Lifestyle Resources
Be tobacco Free
Mental Health
Rethink Drinking
Healthy Pregnancy Program
And resources for preventative checkups and vaccinations for adults and children.

Information can be found at http://www.imcare.org/793/Population-Health-Management-PHM
Spring/Summer Edition

7

Importance of Dental Exams
A dental exam is an important part of preventative oral health care, even if you have no natural teeth or have
dentures. At a yearly exam, small problems can be found before they become bigger problems that could
become painful and affect your health. Regular dental care can prevent oral and facial health problems and
diseases such as:
• Tooth decay
• Gum disease
• Tooth loss
• Mouth and throat cancer
• Bad breath and dry mouth
• Oral and face pain Oral health affects overall
health.
Good oral health improves your ability to speak, smile, smell, taste, chew, swallow, and making faces that
show feelings and emotions. Good self-care, such as brushing with fluoride toothpaste, daily flossing, and
regular dental visits are key to good oral health.
If you have not had your annual dental exam, please make an appointment today. Please be certain to
inform the dental provider that you have IMCare, not Medical Assistance. If you need help in getting
dental services or transportation to the dentist, please contact IMCare Member Services at 218-327-6188,
toll free 1-800-843-9536 or TTY 1-800-627-3529 for assistance.
Information for this article was taken from https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3379-ENG
and https://www.cdc.gov/oralhealth/basics/childrens-oral-health/index.html

Interoperability and Patient Access
The Interoperability and Patient Access final rule (CMS-9115-F) delivers on the Administration’s promise to
put patients first, giving them access to their health information when they need it most and in a way they
can best use it.
Patients and their healthcare providers will have the opportunity to be
more informed, which can lead to better care and improved patient
outcomes, while at the same time reducing burden. In a future where data
flows freely and securely between payers, providers, and patients, we can
achieve truly coordinated care, improved health outcomes, and reduced
costs.
Please continue to visit the IMCare website for additional information as it
becomes available: http://www.imcare.org/386/Members

Find Us on Facebook!
Did you know Itasca Medical Care has a Facebook page?
It is a great place to get current information
about community wellness and events.
Head over to https://www.facebook.com/IMCare.org/ and be sure
to follow the page so you never miss an update!
Spring/Summer Edition
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COVID-19 Vaccine Hesitancy Survey
Name of person completing the survey:
Date of Birth:

IMCare ID Number:

Have you received a COVID-19 vaccine?
a. Yes
b. No
If you have not received the COVID-19 vaccine, are you interested in receiving it?
a. Yes
b. No
c. I am not sure yet.
If you are interested in receiving the COVID-19 vaccine, do you need information about how or where to
register?
a. Yes, please contact me by phone or email at
.
b. No please do not contact me.
c. I am not sure if I want to get vaccinated but would be open to receiving educational materials by
mail or email. Please send it here:
.
IMCare wants to better understand any barriers members may have with receiving the COVID-19 vaccine.
If you have not received the COVID-19 vaccine, please select any of the reasons below that may have
stopped you from getting it:
a.
b.
c.
d.
e.
f.
g.
h.
i.
j.
k.
l.
m.
n.
o.
p.

I am not able to receive vaccinations due to known allergies or adverse reactions
I am currently pregnant or breastfeeding and have concerns about how this will affect my child
I am worried about the vaccine causing problems with future pregnancies.
I do not trust any vaccines.
I do not believe the vaccine is safe because it was made too fast.
I do not believe the vaccine is safe because of the side effects.
I do not believe the vaccine is safe because it will change my DNA.
I am concerned about the long-term effects of the vaccine.
I am worried the vaccine will make me sick with COVID-19.
I already had COVID and do not need to be vaccinated.
I do not think the vaccine will help against the new strains.
I am worried the vaccine has more risk than getting the COVID-19 virus.
I am worried I will test positive for COVID-19 after being vaccinated.
I cannot register to get my vaccine because I do not have internet or a technology device.
I do not have transportation to get the vaccine.
I am not getting the vaccine because

Are you interested in being contacted with further information about the COVID-19 vaccine?
a. Yes, please contact me by mail, phone, or email at
b. No
RETURN TO: Itasca Medical Care - 1219 SE 2nd Avenue - Grand Rapids, MN 55744

.

Name Providers & Systems
Consumer Assessment Article
of Healthcare
Each year IMCare partners with the Department of Human Services to conduct a survey regarding the
satisfaction of services and care received while on IMCare. An external vendor conducts that survey for
IMCare, they make several attempts to contact members between January and August, giving you different
ways to respond, including telephone and online. This survey addresses the following areas (note there are
some variations depending on the benefits that you have through IMCare):
• Getting Needed Care
• Getting Appointments and Care Quickly
• How Well Doctors Communicate
• Health Plan Customer Service
• Getting Needed Prescription Drugs
• Care Coordination
• Rating of Health Care Quality
• Rating of Personal Doctor or Nurse
• Rating of Specialist seen most often
• Rating of Health Plan
• Shared Decision Making
• Rating of Drug Plan
IMCare uses this data to make changes, as able, to make your experience better. Your feedback is important
to us. We look forward to reviewing responses! Responses do not identify individuals. If you have a specific
concern that you would like help with, you should contact IMCare directly.
.

Practice Guidelines

Each year, IMCare asks providers to read current recommendations (called practice guidelines) about the care
that they provide. For 2021, IMCare chose the following UpToDate practice guidelines for providers to read
and follow:
• Overview of General Medical Care in Nonpregnant Adults with Diabetes Mellitus
• Overview of Preventive Care in Adults
• Geriatric Health Maintenance• Screening for Breast Cancer: Strategies and Recommendations
• Screening Tests in Children and Adolescents
• Guidelines for Adolescent Preventive Services
• Screening for Depression in Adults
You can find these guidelines online at www.uptodate.com. They are also available from IMCare upon
request by calling Member Services at (218) 327-6188.

Accessing Specialty Care
Many specialty care providers may practice at clinics outside the IMCare network. To get specialty services
you may need to get a referral from your primary care provider as well as authorization from IMCare.
IMCare has an arrangement with Essentia Health St. Mary’s Duluth to provide specialty care services. No
authorization is required by IMCare to go there. The specialty care available at this facility includes, but is not
limited to:
• Allergy & Immunology
• Gastroenterology
Cardiology
• Neurology
Diabetes & Endocrinology
• Rheumatology
Dermatology
If you would like to be seen at Essentia Health St. Mary’s Duluth, please get a referral from your primary care
provider.
•
•
•
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Insulin Resistance
Insulin resistance is a condition in which your body cannot use, in the right way, the insulin it makes.
When you eat, most of the food you eat is turned into a type of sugar called glucose. This sugar travels in your
blood to all your body cells. Your cells need the sugar to give you energy. Insulin has the important job of
helping sugar move from your blood into your body cells.
When you have insulin resistance, the body’s cells block insulin so it cannot do its job. You cannot get the
energy you need because not enough sugar is moving from your blood into your body cells. When this
happens, your body has to make more insulin. If your body cannot make enough insulin, your blood sugar
levels remain too high. The main causes of insulin resistance are too much body fat (being overweight) and
not being physically active.
What can I do?
• Lose weight by eating healthy foods in the right amounts
• Be physically active for 30 minutes or more a day
• Reduce stress
• Get enough sleep
Do not wait until you are diagnosed with diabetes to start moving more.
The earlier you take action (literally), the better off you will be.

Walking for thirty to sixty
minutes a day may not
sound like much,
but it can drastically
improve your mood,
health and even help
prevent ailments
such as type II diabetes,
cancer, and heart disease.
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Use of the Emergency Room (ER)
A medical emergency is, “a condition including labor and delivery that if not immediately diagnosed
and treated could cause a person serious physical or mental disability, continuation of severe pain, or
death.”1
Appropriate use of the ER is important for many reasons.
• Use of the ER for routine, non-emergency medical care increases the wait times for everyone
waiting to be seen in an ER.
• Your regular providers (primary care, mental health, substance use etc.), know your history, and are
most able to address your needs for routine, non-emergency care.
• The cost for a visit to the ER is much higher than the same service in the clinic or urgent care.
• Copays are generally higher in the ER than in the clinic or urgent care.
Where else can you go instead of the ER?
• Your primary care provider or clinic
• An urgent care
Current IMCare network urgent care options include:
• Fairview University Medical Center - Mesabi (Hibbing, MN)
Daily 9:00 a.m. - 10:00 p.m.
• Grand Itasca Clinic & Hospital Rapid Clinic (Grand Rapids, MN)
Daily 10:00 a.m. - 8:00 p.m.
• St. Luke’s Hibbing Family Medical Clinic (Hibbing, MN)
Daily 8:00 a.m. – 4:30 p.m.
If you need to be seen in the ER for any reason it is very important that you read and act on the
follow up instructions on your discharge summary. The ER is intended to address your acute need
only. For ongoing care, you should see your primary care provider or a provider that is helping you
with any of the conditions that you were treated for in the ER.
If you had to use the ER because you were unable to get a clinic appointment or did not have a ride to
the clinic, please let us know. If you were treated for a mental health or substance use related
conditions and want to know where you can access these types of services on an outpatient basis
please contact IMCare. We would be happy to help! You may reach IMCare at (218) 327-6188 or
(800) 843-9536 for questions or more information.
1

Minnesota Office of the Revisor of Statutes. (2015). Minnesota Administrative Rules, Part, Subp. 11. Retrieved from https://

www.revisor.mn.gov/rules/9505.0175/ on May 11, 2021.

Preventing Hospital Readmission
If you have to stay in the hospital due to illness, your provider will work with you to decide when the time is
right for you to discharge from the hospital. When this time comes, they will give you instructions to follow
such as:
• The best self-care steps to take for yourself
• Taking all drugs as instructed by your provider
• Keeping all follow up appointments with your provider. This is one of the best ways to ensure you
stay healthy and heal after a hospitalization. Your providers office will notify you of any protective
measures you should take when coming into the clinic, if your appointment will be cancelled,
rescheduled, or delayed due to community risk
• Making sure that you have a support network to help your transition back home. This may include
family living close to you, homecare services, or having a stay in an assisted living or skilled nursing
facility
Any questions you have about your medical needs should be directed to your provider. If you have any
questions about accessing benefits feel free to contact IMCare at 218-327-6188, toll free 1-800-843-9536,
TTY 1-800-627-3529.
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Itasca Medical Care
1219 SE 2nd Avenue
Grand Rapids, MN 55744

Health & Wellness or Prevention Information

ITASCA MEDICAL CARE
1219 SE 2nd Avenue
Grand Rapids, MN 55744
Toll Free ....................................................................1-800-843-9536
Member Services .......................................................218-327-6188
Grievances/Appeals...................................................218-327-6183
Provider Services by Last Name ................ A-D .......218-327-5529
E-H........218-327-5528
I-L .........218-327-6797
M-R.......218-327-5529
S-Z ........218-327-5527
Case Management (under age 65) & Pharmacy by Last Name
A-E........218-327-5519
F-K ........218-327-6728
L-Q........218-327-5533
R-Z ........218-327-5591
Senior Services (Age 65 and older)............ A-K .......218-327-5516
L-Z ........218-327-6163
TTY (hearing impaired) ............................................1-800-627-3529 or 711
To Report Fraud ........................................................1-866-269-0584

This information is available in other forms to people with disabilities by calling 218-327-6188, toll free 1-800-843-9536 or
TTY (hearing impaired) at 1-800-627-3529, or 711,
or through the Minnesota Relay at 1-877-627-3848 (speech to speech relay service).
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