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Affirmative Statement

Health Care Directives

IMCare’s approval is needed for some services
before you may get them or before we will pay for
them. This is called a service authorization. Many
of these services are noted in your Member
Handbook. Your provider may request an
authorization on your behalf.

It is often difficult for members of any age to think
about the care and treatment they want in the event
they are not able to make their own health care
decisions. However, completing a Health Care
Directive is important for individuals age 18 years or
older. This allows you to choose which medical
procedures you do or do not want performed.

IMCare nurses and doctors make decisions based
only on medical necessity.
IMCare does not reward doctors or other people
for issuing denials of care.
IMCare decision makers do not receive incentives
to promote decisions that result in under use of
these services.
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A Health Care Directive allows individuals to
appoint someone they trust to make treatment
decisions on their behalf and give instructions about
their health care wishes.
Clinics, hospitals, Elder Circle, Senior Linkage
(1-800-333-2433 TTY 1-800-627-3529), IMCare
Care Coordinators, and others can help you in
getting and filling out the forms. Please call IMCare
at 218-327-6188 for help.

Immunizations are Important
Flu Shot Season is Here
The flu (influenza) is a contagious
respiratory disease that can be prevented by
getting the flu shot. It is not the same as the
"stomach flu”. The flu (influenza) is caused
by two different virus types (Influenza A
and Influenza B) that attack the nose,
throat, and lungs. The Center for Disease
Control suggests that all people age 6
months and over should be vaccinated
every year for influenza (flu). If you have
not received your flu shot yet, it’s not too
late. The flu shot is a covered service for
Itasca Medical Care members.

Vaccines Protect Everyone!
Receiving vaccinations is very important to prevent disease. It
is important to follow vaccination schedules. Talk with your
provider at your child’s checkup about what vaccinations are
needed. Please do not skip these checkups. Healthy children
are more likely to grow up to be healthy adults. Remember,
you are setting your child on the path to a healthy future and
that is worth every minute.

There are many reasons to get a flu shot
each year. The flu shot can keep you from
getting sick from the flu. Protecting
yourself from the flu also protects the
people around you who are more at risk for
severe flu illness. The flu shot can help
protect people who are at greater risk of
getting severely ill from the flu, like older
adults, pregnant women, people with
chronic health conditions and young
children (especially infants younger than 6
months old who are too young to get the flu
shot). The flu shot also may make your
illness milder if you do get sick. Yearly
vaccination reduces the chance of death
from influenza by 41 percent for adults.
There are many types of formulations of
the flu shot and your provider will help
choose the right one for you based on your
health condition and risk factors.
The flu shot can be received at your
provider clinic, Public Health
Immunization Clinic or at any network
pharmacy. When you receive your flu shot
at a Public Health Immunization Clinic, a
pharmacy or another clinic, please tell your
clinic so that it can be recorded.
For questions call Member Services at 218327-6188 or Itasca County Public Health at
218-327-2941.
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HPV Vaccine is Cancer Prevention
The Human Papillomavirus (HPV) vaccine is
important because it protects against certain
cancers caused by HPV infection spread through
sexual contact. The vaccine is recommended for
children at age 11 as it produces a better immune
response during the preteen years, before any
potential exposure to the virus.
The HPV vaccine is given in a series of two shots:
• The 1st shot given at age 11
• The 2nd shot given 6-12 months after
the first shot
Other recommended immunizations that can be
given at this age are Td/Tdap and Meningococcal.
Talk to your child’s primary provider about these
and other vaccines.

Adolescent Well Care Visits
The teen years are a time of rapid growth and change. Regular checkups give parents and health care providers
a chance to check children's growth and development, find any concerns, and treat them early to prevent
bigger problems later. These routine exams by a primary care provider are often called Well-Child Visits or
Child and Teen Checkups (C&TC). These checkups are more thorough than a regular trip to the doctor for an
illness or sports physical. During this checkup, your child should receive a complete physical exam, including:
•
•
•
•
•
•
•

Vision and Hearing
Development
Nutrition
Health Education and Counseling
Lab Tests, including lead screens
Immunizations, if needed
Dental Referral

These checkups are a covered benefit for eligible IMCare members. Contact your medical clinic to schedule an
appointment and let them know it is for a Child and Teen Checkup. Child and Teen Checkups meet the health
requirements for Head Start, WIC, school, sports or childcare. Be sure to bring any forms you need filled out
with you. If you have any concerns about your child’s health or development, it may be helpful to write these
down and bring them to the appointment with you as well.
The recommended schedule for checkups by age:
Between birth and 1 month
At 2, 4, 6, 9, 12, 15 and 18 months
Every year from 2 through 20 years
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Article Name
Account Validation
Service (AVS)
ATTENTION: All members age 65 or older, blind or have a disability
People who are age sixty-five or older are subject to an asset test and must authorize the use of the AVS to
stay on Medical Assistance (MA).
The AVS is an electronic service that supplies information about certain financial accounts held by financial
institutions. If the form is not signed by all required people and returned to the county office by the due date,
the MA case will be closed with advance notice.
What can the AVS do?
Upon request, the AVS electronically searches for financial accounts owned by people who are age sixty-five
or older at the time of MA application; have a change in basis of eligibility and at renewal. The AVS returns
information for up to 90 days after the date the worker makes the request. Most results are returned within 10
days.
Authorization to Obtain Information from the AVS
Members will receive the form and information in the mail and may receive a phone call from Itasca County
staff. When you get the form, it needs to be completed and returned right away. If a completed form is not
returned timely the MA case will be closed with advance notice.

This is what the form will look like:

Winter Edition

4

Health Screenings are Important
Have you had your health screening checkup? Checkups are one of many things you can do to help stay
healthy. Before your next checkup make sure to review your family history and write down any concerns or
questions you have. Find out if you are due for any screenings by contacting your provider or signing into
your providers web portal.
IMCare is dedicated to keeping you as healthy as possible. Some common health screens are discussed
below. These screenings are covered by IMCare if done within network and if you meet screening criteria.
Please contact IMCare with questions about needing authorizations.

Colorectal Cancer Screening - Regular screening begins at age 50. You may need to be tested earlier than
50, or more often if you have a personal or family history of colon cancer, polyps, or inflammatory bowel
disease, or if you have genetic factors that may contribute to you getting colon cancer.
Mammograms - Mammograms are recommended every two years for women who are 50 to 74 years old
and are at average risk for breast cancer. Women who are 40 to 49 years old should talk to their doctor or
other health care professional about when to start and how often to get a mammogram.
Cervical Cancer Screening - Two screening tests can help find and prevent cervical cancer if found early.
The Pap test, or Pap smear can show cell changes on the cervix that might become cervical cancer if they are
not treated. The HPV test looks for the virus (human papillomavirus) that can cause these cell changes. Age
and risk factors determine how often these tests are needed. Talk to your provider on what type of testing is
right for you.

Sexually Transmitted Disease (STD) Screening - STDs are passed from one person to another through
sexual activity including vaginal, oral, and anal sex. The best way to prevent STDs is to protect yourself
during sexual activity. Your doctor can test you for these diseases in the clinic with a pap smear or with a
urine sample. This testing is recommended for adults and young people ages fifteen to sixty-five. Two
common STDs that you can be tested for are Gonorrhea and Chlamydia. Women who have either one of
these diseases may not have any symptoms at all, or they may have only mild symptoms. If these diseases go
untreated, they can lead to serious complications including pelvic inflammatory disease (PID), problems
during pregnancy, an inability to get pregnant, and long-lasting pelvic pain. Men are tested for STDs to keep
them from spreading the diseases to their partners.
IMCare recommends you work with your doctor when it comes to your health.
Be sure to call your clinic to make an appointment to see your doctor.
At your appointment, you can discuss which screenings are right for you.
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Report Changes to Your Financial Worker
We would like to serve you the best way we can! Specific changes need to be reported to your financial
worker as soon as possible so they can pass the information on to IMCare. The following is a list of those
changes:
• Income changes (new job, etc.)
• Address changes
• Changes to your phone number
• Household member changes (adoption, marriage, births, etc.)
• Any other medical, vision or dental insurance that you have
• Pregnancies

Special Message to Pregnant Enrollees

Please let your financial worker know as soon as possible about your pregnancy. Extra benefits are available
to you, including participation in the Healthy Pregnancy Program offered through IMCare. Enrollees can earn
a total of $100 in Target gift cards for their participation. Please call for more information!

Importance of Annual Dental Exams
A dental exam is an important part of preventative oral health care, even if you have no natural teeth or have
dentures. Yearly dental exams are needed to help find small problems before they become bigger problems
that could become painful and can affect your health. Regular dental care can prevent oral and facial health
problems and diseases such as:
• Tooth decay
• Gum disease
• Tooth loss
• Mouth and throat cancer
• Bad breath and dry mouth
• Oral and face pain
Oral health affects overall health. Good oral health improves your ability to speak, smile, smell, taste, chew,
swallow, and making faces that show feelings and emotions. Good self-care, such as brushing with fluoride
toothpaste, daily flossing, and regular dental visits are key to good oral health.
Many things can prevent people from getting needed dental care such as:
• Lack of transportation
• Fear of dental procedures
• Unaware that they may need dental care
• Limited access and availability of dental services
IMCare may cover certain forms of transportation to covered health service, including dental visits.
If you have not had your annual dental exam, please make an appointment today. Please be certain to
inform the dental provider that you have IMCare, not Medical Assistance. If you need help in getting
dental services or transportation to the dentist, please contact us at 218-327-6188 or toll free 1-800-843-9536
and ask to speak with one of our nurses.
Winter Edition
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Respiratory Syncytial Virus (RSV)
What is it?
RSV is a common viral infection that affects the lungs and breathing passages. Anyone can get RSV, but it is
most common in children under the age of 2. RSV can cause more severe infections such as:
• Bronchiolitis (inflammation of the small airways in the lungs)
• Pneumonia (infection of the lungs)
What are the symptoms?
There are more than 3 million cases of RSV per year and most children will have had the infection by their
second birthday. Most children will show symptoms within 4 to 6 days after getting infected with RSV. The
symptoms include:
• Coughing
• Sneezing
• Wheezing
• Fever
• Runny nose
• Decreased appetite
RSV can be dangerous for some infants and
• Irritability
young children. Each year in the United States,
• Breathing difficulties
an estimated 57,000 children younger than 5 years
• Decreased activity
old are hospitalized due to RSV Infection.
What can I do to treat RSV?
Many RSV infections will go away on their own in a week or two. It is important for children affected with
RSV to drink enough fluids to prevent dehydration (loss of body fluids). There are no specific treatments for
RSV infections, only ways to manage the symptoms. Researchers are currently working on developing a
vaccine and medications to fight the virus. Contact your healthcare provider before giving your child
nonprescription medications or if you are concerned about any symptoms.
How can I prevent my child from getting RSV?
There are multiple precautions you can take to prevent your child from getting infected with RSV.
• Wash your hands often with soap and water
• Avoid close contact with people who are sick
• Avoid touching your child with unwashed hands
• Limit the time they spend in child-care centers or other settings that are potentially contagious
• Clean and disinfect surfaces
• Cover your cough and sneezes
https://www.cdc.gov/rsv/index.html

Your IMCare Card is Important
Your primary care physician is responsible to coordinate all your medical care, so it is important to have
the correct clinic of your choice listed on your card. Your card should be presented to any medical, dental
or vision provider you see.
 It helps speed up the registration process and ensures proper billing if you present your IMCare card at
check-in
 There is important information on the back of your card that providers need for billing


If you need to replace your IMCare card or get your 8-digit ID number,
call Member Services at 218-327-6188 or toll free at 1-800-843-9536.
Replacement cards are mailed weekly.
Winter Edition

7

Senior Care Coordination is for You!
IMCare offers care coordination to ALL members age 65 and older. A care
coordinator is one of the many benefits available to you as an IMCare
enrollee! Our focus is to partner with you to help you stay healthy and living
in your home and community for as long as possible. Our care coordinators
are here for you as an individual to meet your individual needs.
Your care coordinator will call you to offer a yearly home visit/health
assessment. The visit gives you and your care coordinator a chance to get to
know one another and visit about your health and wellness. Depending on your individual needs, the care
coordinator may only see you once a year with a follow up call at 6 months to see how they are doing.
But I don’t need any services!
We understand that many of our members who are 65 and older are considered “Community Well”. This
means you are living in your own home or apartment, maybe still working, driving around and not needing
any help at this time. It is still helpful for our care coordinators to meet you and get to know you in case there
is a time you may need their help. They may be able to provide you with information on community resources
that you might not be aware of. Your care coordinator will work around your schedule to fit in a visit.
What happens when I do need services?
Some of our members may have more needs. Your care coordinator can find out what those needs are when
they screen you at your home visit/health assessment. They can help you get services like transportation,
making appointments, home care services, home care nursing, medication set-ups, in home meal delivery and
many others. They will contact you after a hospital or nursing home stay and aid you with follow-ups or other
services you may need after the transition.
I already live in a skilled nursing facility.
Your care coordinator will partner with the nursing facility staff and will attend your care conferences so they
can ensure you are getting your needs met. They will also help you transition home if your nursing facility
stay is for rehab.
We are here for you!
When your care coordinator contacts you to set up a visit, please see it as an opportunity to improve your
health and wellness. We are here to make sure you have the tools you need to stay healthy and enjoy a good
quality of life.
For More Information About Care Coordination for
Members Over Age 65
Call 218-327-6163
or Toll Free 1-800-843-9536

Senior LinkAge® Line
The Senior LinkAge Line® is a free service of the state of Minnesota that
connects older Minnesotans and their families with the help they need. With one
call you can get help with the following things:
*Medicare questions
*Care Transitions
*Health Care Fraud and Abuse
*Application and Forms Assistance
Winter Edition

*Prescription Drug Expense Assistance
*Housing Options
*State Agency Related Questions
*Long-Term Care Options Counseling
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Transitions - Another Senior Benefit
What is a Care Transition?
A care transition is when a member age 65 and older moves from one setting to another based on their needs.
A transition can be a planned procedure or an unplanned emergency. Some examples of member transitions
are as follows:
• Home to Hospital
• Hospital to Home
• Hospital to Nursing Home
• Nursing Home to Hospital
• Assisted Living to Nursing Home
An emergency room visit, or observation stay is not
considered a transition.
What is My Benefit?
At IMCare we are working with your doctors and other staff in the clinics and long-term care facilities to help
you have an easier time returning home from the hospital or nursing home. Your IMCare care coordinator is
notified of transitions and they notify your primary care provider of the admit or discharge.
Our job is to help you to get the services you need to manage your care once you leave the hospital or nursing
home. Once you have been discharged your care coordinator will call you to make sure you are doing ok.
They will answer any questions you may have about your medications and they will make sure you have
made a follow-up visit with your primary care provider after your discharge.
Your providers and IMCare staff all want the same things for you; to be healthy, to be able to stay at home
and to avoid going back to the hospital or nursing home.

Family Caregivers
Caregiving can be a 24-hour a day/7-day a week job. Caring for an older adult with Alzheimer’s or a child
with special needs can be non-stop. Supplying care around the clock can crowd out other important areas of
life. And you never know when you will need to rush to the hospital or leave work at the drop of a hat.
•
•
•
•
•
•
•
•
•
•

Seek support from other caregivers. You are not alone!
Take care of your own health so that you can be strong enough to take care of your loved one.
Accept offers of help and suggest specific things people can do to help you.
Learn how to communicate effectively with doctors.
Caregiving is hard work so take respite breaks often.
Watch out for signs of depression and don't delay getting professional help when you need it.
Be open to new technologies that can help you care for your loved one.
Organize medical information so it's up to date and easy to find.
Make sure legal documents are in order.
Give yourself credit for doing the best you can in one of the toughest jobs there is!

There are resources in Itasca County to help you. Call IMCare Member Services for more information.
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National Alliance on Mental Illness (NAMI)
Mental Illnesses – There is HOPE!
About 1 in 5 adults, and about 1 in 8 youth, experience mental illnesses in their lifetime. Mental illnesses are
brain diseases such as anxiety, depression, bipolar disorder, autism, attention deficit disorder and many others
that are diagnosed by a physician or mental health professional. Early identification and treatment are very
important. Both children and adults do better when their families, friends, employers, teachers, and doctors
understand mental illnesses. The Itasca area is lucky to have many medical professionals and mental health
resources for adults and youth. Treatment works! 70-90% of individuals improve with therapy and medicine
plus support.
How does NAMI help?
The National Alliance on Mental Illness (NAMI) is all about support, advocacy, and community education
and awareness. NAMI-Grand Rapids’ mission is to provide local education, support, and advocacy for
children and adults with mental illnesses and their families. NAMI-GR offers several free courses that will
help family and friends understand and cope with the mental illness of a loved one. When family and friends
have more knowledge and skills, it helps them support their loved one as well as cope with their own stress.
Call NAMI-GR at 218-999-7658 to enroll in training, find a support group or get a speaker. Visit their
website at www.namigrandrapidsmn.org for more information.
What can you do?
When someone you know has mental illness, let them know it’s ok to talk
about it. Listen with acceptance of their reality. Help them find mental
health resources. Attend a NAMI-GR support group or a workshop to
increase your understanding. Ask for a NAMI speaker to make a
presentation at your church or a community meeting. If you enjoy
walking, consider taking part in NAMI Walks, or contribute a few dollars to someone who is already walking.

If someone you know is having a mental health crisis, call First Call for Help at 211 or 218-326-8565 to
dispatch the Mental Health Crisis Team.

Childhood Obesity
Childhood obesity is a serious health issue. It happens when a child is well above the normal or healthy weight
for his or her age and height. Some things that can cause excess weight gain in children include too much junk
food and sugary drinks, not getting enough exercise, sitting around watching TV or other screen time, and poor
sleep habits. Some medications can also cause weight gain.
Obesity during childhood can have a harmful effect on the body in a variety of ways. Children who have
obesity are more likely to have:
• High blood pressure and high cholesterol
• Diabetes
• Breathing problems like asthma or sleep apnea
• Joint problems (knees, ankles, back)
• Reflux disease
Childhood obesity is also related to anxiety, depression, low self-esteem and social problems like bullying.
You can help by making sure your child has a wellness exam every year that includes height, weight and Body
Mass Index (BMI) reading. Make healthy snacks and meals for your family. Limit screen time and promote
physical activity for your child .
Talk to your child’s provider to address any concerns you may have.
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Clinic, Urgent Care or Emergency Room?
When to go to the Clinic or Urgent Care
Your clinic or urgent care centers are perfect for most non-emergency situations. They are also ideal if
something happens outside of normal business hours.
You should visit your clinic or an urgent care center if you experience or need any of the following:
• Seasonal Allergies
• Foreign objects in the eyes or nose
• Animal bites
• Lab services
NON• Back pain
asthma
EMERGENCY •• Mild
• Blood work
Minor allergic reactions
• Bumps, cuts and scrapes
care
• Minor fractures
• Burning with urination
• Minor headaches
• Cold or flu symptoms
• Nausea, vomiting and diarrhea
• Cough or sore throat
• Rashes and minor burns
• Ear or sinus pain
• Sprains and strains
• Eye irritation, swelling or pain
• Stitches
• Low grade fever (ER may be right for infants and • Vaccinations
toddlers though)
• X-rays
When to go to an Emergency Room (ER)
Emergency rooms are perfect for emergency situations. If you have a life-threatening condition, go straight to
your nearest ER. Such conditions include:
• Chest pain
• Loss of vision
• Difficulty breathing
• Severe bleeding
• Head trauma
• Stroke

EMERGENCY
care

What is the Difference?
If the condition is life threatening,
go to an emergency room.
If the condition is a minor illness or injury,
go to your local clinic or urgent care.

If you have questions about your health
care contact your primary care clinic.

Show your card at the time of your visit,
to make sure the clinic or ER
is willing to bill IMCare for your visit.
They may ask you to sign forms accepting
financial responsibility for the visit,
you should avoid doing this.
Contact IMCare within 48 hours of your ER visit.

IMCare Education Sessions
IMCare offers monthly education sessions designed to help you understand your coverage benefits.
These sessions are NOT mandatory but are very helpful.
The sessions are held on
the third Wednesday of each month
at 1:00 p.m. at the Itasca Resource Center (IRC).
For more information,
call Member Services at
218-327-6188 or toll free 1-800-843-9536.
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Itasca Medical Care
1219 SE 2nd Avenue
Grand Rapids, MN 55744

Health & Wellness or Prevention Information

ITASCA MEDICAL CARE
1219 SE 2nd Avenue
Grand Rapids, MN 55744
Toll Free.................................................................... 1-800-843-9536
Member Services ...................................................... 218-327-6188
Grievances/Appeals .................................................. 218-327-6183
Provider Services by Last Name ................ A-D ....... 218-327-6133
E-H ....... 218-327-5528
I-L ......... 218-327-6797
M-R ...... 218-327-5529
S-Z ........ 218-327-5527
Case Management (under age 65) & Pharmacy questions by Last Name
A-G ....... 218-327-5519
H-N ....... 218-327-6728
O-Z ....... 218-327-6754
Disease Management ................................................ 218-327-5533
Senior Services (Age 65 and older) ........... .............. 218-327-6163
TTY (hearing impaired) ............................................ 1-800-627-3529 or 711
To Report Fraud ........................................................ 1-866-269-0584

This information is available in other forms to people with disabilities by calling 218-327-6188, toll free 1-800-843-9536 or
TDD/TTY (hearing impaired) at 1-800-627-3529, or 711,
or through the Minnesota Relay at 1-877-627-3848 (speech to speech relay service).
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